The Corporation of the City of St. Catharines
GENERAL COMMITTEE AGENDA
Regular, Monday, November 30, 2020
Electronic Participation

As part of the City's commitment to safety during the COVID-19 pandemic, this
meeting of the General Committee will be held electronically.

This Meeting may be viewed online at www.stcatharines.ca/youtube

Public Comments: The public may submit comments regarding agenda matters to the
Office of the City Clerk by contacting clerks@stcatharines.ca by Monday,
November 30, 2020 before Noon. Comments submitted will be considered as public
information and entered into public record.

Electronic Delegations: Those wishing to speak to an item on the agenda must
complete the City’s Electronic Delegation Form by Sunday, November 29, 2020
before 11:59 p.m. and attend a test session with City staff on Monday,
November 30, 2020 at 10 a.m.

His Worship Mayor Walter Sendzik takes the Chair and opens the meeting following
Items Number 5, 8 and 14 on the Council Agenda.

Page
1. Motion to Move Reports on Consent
2. Consent Reports
Following Consent Reports, Council will proceed to Council Agenda Item 6
(Public Meetings Pursuant to Planning Act and Public Notice By-Law)
2.1  Office of the Chief Administrative Officer
COVID-19 Update - November 30, 2020
(This report was removed from the agenda)
[Addenda]
3-5 2.2  Planning and Building Services, Planning Services
Holding Provision Related to Short-term Rentals
[Addenda]
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General Agenda
November 30, 2020

Page
6-41 2.3 Legal and Clerks Services, Office of the City Clerk
Council Correspondence
3. Discussion Reports
Following Discussion Reports, Council will proceed to Council Agenda
Item 9 (Motion to Ratify Forthwith Recommendations)
42 - 127 3.1 Planning and Building Services, Planning Services

City Initiated Zoning By-law Amendment — Short-term Rentals
(Airbnbs, VRBO etc.)
(Item deferred from the November 16, 2020 meeting of Council)

4. In-Camera Session (General Committee)
Council will meet In-Camera for the following purpose:

e Financial Management Services, Property Management
Property Matter — Disposal (In-Camera Pursuant to By-law 2015-
170, Section B20.3(c). a proposed or Pending Acquisition of
Disposition of Land by the Municipality of Local Board), Millbank
Street, Realty File No. 18-042

5. Adjournment

Following Adjournment, Council will proceed to Council Agenda Item 15
(Motion Arising from In-Camera Session)
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§§( St.Catharines | Corporate Report
City Council

Report from: Planning and Building Services, Planning Services

Report Date: November 27, 2020 Meeting Date: November 30, 2020
Report Number: PBS-185-2020 File: 20 115746 ZA
Subject: Holding Provision Re: Proposed Zoning Amendment Permitting

Short-term Rentals
Strategic Pillar:

Recommendation
That the proposed zoning by-law amendment, outlined in report PBS-155-2020, be
revised to include the following Holding provision:

Section 14.1 List of Holding Provisions is amended by adding a new Holding
provision ‘H24’, as follows:

Holding | Schedule A Location By-law
H24 Various Various
Short-term Rentals Prior to the use of any dwelling unit as a

short-term rental in accordance with Section
2.2.4.2, a licensing program shall be
established to regulate operation of a short-
term rental. The Holding provision shall be
lifted once the licensing program is in force
and effect.

FORTHWITH

Background

On November 16, 2020, Council received a report regarding a Zoning By-law
Amendment for short-term rentals (PBS-155-2020). Prior to making a decision
regarding the proposed Zoning By-law Amendment, Council directed staff to prepare a
report on the application of a Holding Provision that would only be lifted once short-term
rental licensing is in place and would need to be lifted prior to the use being permitted.
This report is in response to Council’s direction.
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Rep ort

Staff have reviewed the option of implementing a Holding provision, pursuant to Section
36 of the Planning Act, as part of the proposed zoning by-law amendment to permit
short-term rentals. A Holding provision is a zoning tool available to delay the effective
date of zoning permissions until such time as a specified condition is met. In this case,
the approval and implementation of a licensing program to regulate short-term rentals
would be the condition that needs to be met prior to a short-term rental operating. An
amending by-law would be required to remove the Holding symbol once the licensing
program for short-term rentals is established and in force and effect.

The previous staff report (PBS-155-2020) proposed a zoning by-law amendment to
permit short-term rentals as a home-based business in any dwelling unit (limited to the
operators’ principal residence). Administratively, this requires a Holding provision be
applied to all dwelling units throughout the city and that the Holding provision be lifted
once a licensing program is in effect, which staff anticipate being in approximately four
to six months. The Holding provision essentially provides for the land use permissions
to be approved while delaying the effective date until a licensing program is in place.

Staff is able to support revising the proposed zoning by-law amendment to include a
Holding provision. The Holding provision facilitates establishing the zoning, as a first
step, prior to Council’s consideration of licensing regulations, the second step. Any
appeal must be made within 20 days of Council’s decision and Council will be advised
should an appeal be received. The implementation of a licensing program will have to
be held in abeyance until such time a decision has been made regarding any appeal.

Council’s decision to include a Holding provision as part of the proposed zoning by-law
amendment would require the following wording be added to the amending by-law.

Holding Schedule A Location By-law
H24 Various Various
Short-term Rentals Prior to the use of any dwelling unit as a

short-term rental in accordance with
Section 2.2.4.2, a licensing program shall
be established to regulate operation of a
short-term rental. The Holding provision
shall be lifted once the licensing program
Is in force and effect.

Financial Implications
There are no financial implications associated with this report.

Environmental Sustainability Implications
There are no environmental sustainability implications associated with this report.

Report Page 2 of 3
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Prepared by
Taya Devlin
Planner |

Submitted by
Judy Pihach, MCIP, RPP
Manager, Planning Services

Approved by
Tami Kitay, MPA, MCIP, RPP
Director, Planning and Building Services

Report Page 3 of 3
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§§( St.Catharines | Corporate Report
City Council

Report from: Legal and Clerks Services, Office of the City Clerk

Report Date: November 20, 2020 Meeting Date: November 30, 2020
Report Number: LCS-183-2020 File: 10.12.1

Subject: Council Correspondence

Strategic Pillar:

Recommendation
That Council endorse the resolution from the Niagara Regional Police Services Board
regarding medical cannabis grow operations - public safety concerns; and

That Council receive and file the items listed within the report; and

That, at the request of Councillor Townsend, staff be directed to remove the following
report from the Outstanding Reports List and remove the following motion from the Council
Meeting of November 4, 2019:
e ORL # 2019-39 - Single-use plastic bag ban; and
e Council Agenda Item 11.2 from the Council Meeting of November 4, 2019 (full
motion available by clicking the meeting link).

Further, that Council receive and file additional correspondence distributed for the
meeting held November 30, 2020, which is available upon request. FORTHWITH

Rep ort
The Office of the City Clerk is submitting, for the approval of Council, correspondence
received during the period of November 5, 2020 to November 19, 2020.

Councillor Townsend has requested that the following report be removed from the
Outstanding Reports List: ORL # 2019-39 - Single-use plastic bag ban. The report request
was approved by Council at its meeting of November 4, 2019 (see Item 11.2), with Council
asking staff for a report on best practices, information from the province and potential
implications of a ban on single-use plastic bags. Since that time, the Federal Government
has made announcements about action at the federal level that include banning single-use
plastic bags, the details of which are included in a memorandum from the Director of
Economic Development and Government Relations and the Director of Engineering,
Facilities and Environmental services, attached as sub-item 14 to this report.
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Resolutions

1.
2.

3.
4.

Niagara Region — re. Decriminalization of Personal Possession of lllicit Drugs
Town of Lincoln — re. Public Health Measures re: Ontario COVID-19 Response
Framework

City of Brantford — re. Bill 218 - Ranked Ballots for Municipal Elections

Niagara Regional Police Services Board — re. Medical Cannabis Grow Operations -
Public Safety Concerns

Correspondence

© N O

9.

AMO Watchfile — November 19, 2020

Building Activity Statistics — September 2020

Building Activity Statistics — October 2020

Media Release — Grimsby Auxiliary Marine Rescue Unit — re. Record Lake
Ontario rescues as volunteers wrap up busy 2020 season

Media Release — LCHS - re. Grant from PetSmart Charities of Canada

Responses to Motions from St. Catharines City Council
10. Ministry of the Environment, Conservation and Parks —re. Bill 197
11.Front of Yonge Township — endorsement of Council motion re. Bill 197
12. Town of Rainy River — endorsement of Council motion re. Bill 197
13. Township of Laird — endorsement of Council motion re. Bill 197

Memorandums from Staff
14.Memo from Director of Economic Development and Government Relations and

Director of Engineering, Facilities and Environmental Services — re. Single-Use
Plastics Ban: Provincial and Federal Developments

Reports Requested by Council
15. Outstanding Reports List — updated November 20, 2020

Prepared by
Evan McGinty
Council and Committee Coordinator

Submitted and Approved by
Bonnie Nistico-Dunk
City Clerk

Report Page 2 of 2
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Telephone: 905-685-4225 Toll-free: 1-800-263-7215 Fax: 905-687-4977
www.niagararegion.ca

November 11, 2020
CL 20-2020, October 22, 2020

PHSSC 9-2020, October 13, 2020
PHD-C 9-2020, October 13, 2020

DISTRIBUTION LIST
SENT ELECTRONICALLY

RE: PHD-C 9-2020
Referral of Motion — Decriminalization of Personal Possession of lllicit
Drugs

Regional Council, at its meeting held on October 22, 2020, passed the following
recommendation of its Public Health and Social Services Committee:

WHEREAS governments around the world are considering different approaches
to drugs, including the decriminalization of drug use and possession and legal
regulation;

WHEREAS a growing number of health officials and boards of health throughout
Ontario, Canada, and around the world are calling for changes to our approach
to drugs, especially in the midst of the opioid crisis and COVID-19 pandemic, in
which the contaminated, unregulated supply of illegal drugs is the main
contributor to the crisis;

WHEREAS, in July 2020, the Canadian Association of Chiefs of Police released
a report recognizing substance use disorder as a public health issue and agree
that evidence, supported by numerous Canadian health leaders, suggests that
decriminalization for simple possession is an effective way to reduce the public
health and public safety harms associated with substance use;

WHEREAS the Canadian Association of Chiefs of Police endorse alternatives to
criminal sanctions for simple possession of illicit drugs, and agree that increased
community capacity and resources are necessary to support the availability and
integration of health, social programs, and enforcement required for effective
diversion;
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Motion — Decriminalization of Personal Possession of lllicit Drugs
November 11, 2020
Page 2

WHEREAS the Canadian Association of Chiefs of Police agree that police
services remain committed to combatting organized crime and disrupting the
supply of harmful substances coming into our communities by targeting drug
trafficking and illegal production and importation, and further agree that diversion
provides new opportunities to make positive impacts in communities. These
impacts may include reducing recidivism, reducing ancillary crimes and
improving health and safety outcomes for individuals who use drugs;

WHEREAS laws that criminalize people simply for using and possessing drugs
have resulted in serious health and social harms, including forcing people into
unsafe spaces and high-risk behaviours leading to HIV and HCV infection,
resulting in criminal records that make it difficult to obtain employment and
housing, and reinforcing negative stereotypes and judgements about people who
use drugs;

WHEREAS some groups are more impacted by our drug laws than others,
including people who are homeless and/or living in poverty, people with mental
health and substance use issues, people from racialized groups, Indigenous
people, women, and youth;

WHEREAS a public health approach to drugs would be based on principles and
strategies that have been shown to support healthy individuals, families, and
communities;

WHEREAS countries that have decriminalized personal drug use and possession
and invested in public health interventions have seen results, including
decreases in HIV and overdose, decreases in costs to the criminal justice
system, and improved police/community relationships;

WHEREAS the evidence on the health and social harms of our current
criminalization approach to illegal drugs as well as that of alternative approaches
such as decriminalization and legal regulation strongly support the need to shift
to a public health approach to drugs in Canada;

NOW THEREFORE BE IT RESOLVED:
1. That the federal government BE URGED to convene a task force, comprised

of people who use drugs, family members, and policy, research and program
experts in the areas of public health, human rights, substance use, mental health,
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Motion — Decriminalization of Personal Possession of lllicit Drugs
November 11, 2020
Page 3

and criminal justice, to explore options for the legal regulation of all drugs in
Canada, based on a public health approach;

2. That the task force BE URGED to scale up prevention, harm reduction, and
treatment services and to explore the decriminalization of the possession of all
drugs for personal use; and

3. That this motion BE CIRCULATED to Minister of Health Patty Hajdu, Minister
of Justice and Attorney General of Canada David Lametti, the Canadian
Association of Chiefs of Police, Deputy Premier and Minister of Health Christine
Elliott, Attorney General Doug Downey, Niagara’s MPs and MPPs, Niagara’s 12
local area municipalities, Niagara Regional Police Service, the Association of
Municipalities of Ontario, and the Association of Local Public Health Agencies.

Yours truly,

L O~

Ann-Marie Norio
Regional Clerk

CLK-C 2020-204
Distribution List:

The Honorable Patty Hajdu, Minister of Health

The Honourable David Lametti, Minister of Justice and Attorney General of Canada
MP Dean Allison, Niagara West

MP Chris Bittle, St. Catharines

MP Tony Baldinelli, Niagara Falls

MP Vance Badawey, Niagara Centre

Chief of Police Bryan Larkin, President, Canadian Association of Chiefs of Police
The Honourable Christine Elliott, Deputy Premier and Minister of Health

The Honourable Doug Downey, Attorney General

MPP Sam Oosterhoff, Niagara West

MPP Jennie Stevens, St. Catharines

MPP Wayne Gates, Niagara Falls

MPP Jeff Burch, Niagara Centre

Chief of Police, Bryan MacCulloch, Niagara Regional Police Service

Local Area Municipalities

Association of Municipalities of Ontario

Federation of Canadian Municipalities

Assaociation of Local Public Health Agencies
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* Sub-ltem 2
Town of
o/

Lincoln

4800 SOUTH SERVICE RD
BEAMSVILLE, ON LOR 1B1

905-563-8205

November 17, 2020
SENT VIA EMAIL

Region of Niagara

1815 Sir Isaac Brock Way
P.O. Box 1042

Thorold, ON L2V 4T7

Attention: Ann-Marie Norio, Regional Clerk

RE: PUBLIC HEALTH MEASURES RE: ONTARIO COVID-19 RESPONSE
FRAMEWORK

Please be advised that Council for the Corporation of the Town of Lincoln passed the
following resolution on November 16, 2020:

Moved by: Mayor Sandra Easton
Seconded by: Councillor Adam Russell

WHEREAS, recently, there have been decisions made by the Province and Niagara
Public Health that saw Niagara move into the ‘Orange-Restrict’ level, as per the
Ontario COVID-19 Response Framework; and

WHEREAS, we are supportive of public health measures to keep our community safe,
and recognize that there are members of our business community that are calling for
greater transparency in how these decisions are made, and the data that is being
used to support these decisions; and

WHEREAS, we must strike a balanced approach to combatting COVID-19, while
ensuring our local economy remains open, with appropriate restrictions put in place
to protect our community and especially our most vulnerable citizens; and

WHEREAS, small business is a large economic driver of our community, employing
our friends and neighbours, and has already seen a significant reduction in business
since the start of the pandemic.

lincoln.ca ¥ @TownofLincolnON A place to grow, a place to prosper, a place to belong.
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THEREFORE, BE IT RESOLVED THAT:

1. Niagara Region Public Health prepare a full report to all Regional elected
officials, and that be shared with LAM'’s, including in that report as much data
as possible on the decision-making process; and

2. That the focus of restrictions, either under the Section 22 order, or otherwise,
review the dining-out to household only restrictions and that this be reviewed
on a weekly basis.

CARRIED

lie Kirkelos

Town Clerk
jkirkelos@lincoln.ca

cc: Local Area Municipal Clerks, sent via email
Members of Niagara Regional Council
Niagara Region Public Health

lincoln.ca [Ei¥ @TownofLincolnON A place to grow, a place to prosper, a place to belong.
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Sub-ltem 3

November 12, 2020
MPP Will Bouma

96 Nelson Street, Suite 101
Brantford, ON N3T 2X1

Sent via email: will.bouma@pc.ola.org

Dear MPP Bouma:

Please be advised that Brantford City Council at its Special meeting held November 10, 2020
passed the following resolution:

Bill 218 - Ranked Ballots for Municipal Elections

WHEREAS Bill 218 — “Supporting Ontario's Recovery and Municipal Elections Act, 2020”
removes the option for municipalities to choose the ranked ballot system for an election;
and

WHEREAS in 2016 the Ontario Provincial Government gave municipalities the tools to
use Ranked Balloting in Municipal elections commencing in 2018, which was deployed in
the City of London thereby becoming the first Municipality in Canada to make the switch,
while Cambridge and Kingston both passed referendums in favour of reform and
Burlington, Barrie, Guelph, Meaford and others are now exploring a change as well; and

WHEREAS the change of election method process does not impact the Provincial
election models but greatly impacts a Municipalities execution options; and

WHEREAS the only explanation given for this is that we should not be ‘experimenting’
with the electoral process during a pandemic mindful that ranked ballot voting is not an
experiment but widely used throughout the world and should be a local option that

Municipalities can look to utilize in the next election which is just under two years away

WHEREAS Bill 218 also moves up the Municipal nomination date from the end of July to
mid September for no apparent reason thereby reinforcing the power of incumbency and
potentially discouraging broader participation in municipal elections; and

WHEREAS these changes are being proposed without any consultation with AMO,
Municipalities or the public;

CITY CLERK’S OFFICE  City Hall, 100 Wellington Square, Brantford, ON N3T2M2  P.O Box 818, Brantford, ON N3T 5R7
Phone: (519) 759-4150 Fax: (519) 759-7840 www.brantford.ca
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NOW THEREFORE BE IT RESOLVED:

A. THAT the City Clerk BE DIRECTED to submit the following comments on behalf
of the Council of the City of Brantford to the Province of Ontario with respect to
the proposed changes to the Municipal Elections Act, 1996:

i.  Council does not support the proposed changes to the Municipal Elections
Act, 1996, specifically related to the removal of the option for a municipality
to hold a ranked ballot election;

ii.  Council does support the principle that each Municipality should be able to
choose whether or not to use first-past-the-post or a ranked ballot election;
and

iii.  Council encourages the Provincial government to meaningfully consult with
Municipalities on municipal issues before introducing legislative changes of
this magnitude; and

B. THAT the City Clerk BE DIRECTED to forward a copy of this resolution to MPP
Will Bouma, Premier Doug Ford, and the list of other Municipalities and include a
request to delay the decision until such a time that the Association of
Municipalities of Ontario, Large Urban Mayor’s Caucus of Ontario, the Federation
of Canadian Municipalities and comments from Municipalities have been collected
and submitted to the Province.

| trust this information is of assistance.

Yours truly,

Tanya Daniels
City Clerk
tdaniels@brantford.ca

CC: Hon. D. Ford, Premier of Ontario
The Association of Municipalities of Ontario;
The Federation of Canadian Municipalities;
Large Urban Mayor’s Caucus of Ontario;
All Ontario Municipalities
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REGIONAL MUNICIPALITY OF NIAGARA Sub-ltem 4

POLICE SERVICES BOARD

5700 VALLEY WAY, NIAGARA FALLS, ONTARIO L2E 1X8

Tel: (905) 688-4111 Fax: (289) 248-1011
E-mail: psb@niagarapolice.ca
Website: www.niagarapolice.ca

November 4, 2020

DELIVERED BY EMAIL

The Honourable Patty Hajdu
Minister of Health
patty.hajdu@parl.gc.ca

Dear Minister Hajdu:

RE: Medical Cannabis Grow Operations - Public Safety Concerns

We are writing on behalf of the Regional Municipality of Niagara Police Services Board and
the Niagara Regional Police Service to request Health Canada address proper regulation of
the cannabis industry, specifically with designated medical growers who are operating outside
of their medical designations.

The Federal Cannabis Act controls the production, distribution, sale and possession of
cannabis in Canada, including the application and licensing of personal and commercial
medical cannabis production, which should be compliant with local municipal by-laws
according to criteria set out for applicants in the process administered by Health Canada as
the agency responsible for approval of cannabis production facilities.

Our concerns are for the significant number of operations growing for personal medical use
under the certificate/registration system set up by Health Canada. Under the legislation, an
adult individual is eligible to produce cannabis for their own medical purposes. The amount
permitted to grow for personal use is contingent upon the maximum daily amount prescribed
by a medical practitioner and whether or not the plants are going to be grown inside, outside
or a combination of both. Health Canada’s regulations govern the growing of medical
cannabis and allow an individual to designate another individual to grow it on their behalf.

A maximum of four (4) certificates for growing medical cannabis for personal purposes are
permitted per property. As a result, a significant amount of medical cannabis may be grown
on a property for personal medical use. Designated growers are permitted to grow up to 500
plants per individual license, or potentially 2,000 plants. Further, Health Canada treats the
certificates as medical information and as such, operators are not required to provide their
certificates to municipalities or police, which prevents municipalities or the police from
determining if an operation is legally permitted or not. This is exacerbated by minimal oversight
or concern from Health Canada.

Police enforcement efforts across southern Ontario, including Niagara, indicate that many
growers are producing well in excess of the maximum licensed number of plants. It has
become clear that the excess being produced by designated growers is being funneled to the
illicit market which is mostly controlled by organized crime.
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Page 2

November 4, 2020

Letter to Minister of Health P. Hajdu

Medical Cannabis Grow Operations — Public Safety Concerns

This was well documented during a large-scale, multijurisdictional illicit cannabis growing
investigation in August of this year, where police seized over an estimated $42 million in drugs,
equipment, weapons and other items. This included 101,049 illegal cannabis plants; 1,921
pounds of illegal cannabis bud; 21 pounds of illegal cannabis shatter and three pounds of
illegal cannabis hash.

Unfortunately, this is not an uncommon occurrence. In July 2020, Niagara Regional Police
made arrests and seizures at a large illicit cannabis operation in the City of St. Catharines
with over 17,000 plants. The investigation resulted in the arrest of eleven people, with an
estimated $34 million in cannabis plants. In 2018, Niagara Regional Police arrested one
individual for growing over 1,000 plants at an estimated worth of over $1 million. In 2017,
Niagara Regional Police busted two large medical grow operations that were operating under
fraudulent Health Canada medical licenses for personal or designated use. In 2016, an
individual was arrested with 500 plants and in 2015 the Niagara Regional Police arrested
another person with over 1,000 plants that was also valued at just over one million dollars.

It is apparent that criminal enterprises are abusing the Health Canada registration, using it as
a loophole to grow well over the allotted amount. These organized crime groups have been
exploiting Health Canada medical, personal and designate cannabis production, instead
growing the plants to sell illegally. Health Canada has strict rules governing licensing, odour,
security, light pollution, chemical contamination, fire hazards and the like for federally-licensed
grow facilities, however; no such oversight applies to personal and designated growers.

We are therefore urging the Federal Government to expand the legislative framework
to provide greater oversight to address public safety concerns with the personal and
designated medical growers who are operating outside the boundaries of their medical
designations.

These unlicensed operations have become a significant concern for residents in the Niagara
Region and our local municipalities from both a health and safety lens as well as from a land
use and building code situation. Local municipal governments have responsibility for the
enforcement of local by-laws and ensuring life-safety compliance with fire and building code
regulations, but Health Canada has no process in place to share licensing information with
local authorities about the location of medical cannabis production facilities. By way of copy,
we are calling on Niagara’s MPs and MPPs for support, and urging the Niagara Region
and Councils of its 12 local municipalities to call on the Federal Government to put in
place the needed controls and oversight permissions that will provide safety, health
and personal comfort to all residents of Niagara.

Minister, we need your help to get these issues under control. We are asking that Health
Canada take action against operations that cross the line into criminality. Police resources
are stretched and the need to establish criminality limits police ability to respond to these
operations that are causing such concern. Police enforcement is an important tool but we
need other ways to manage the growing problems these unlicensed operations are creating.
We need Health Canada to implement practices that will improve the sharing of information
regarding cannabis certificates with police and municipalities, outline requirements for
compliance with municipal zoning by-laws, include appropriate monitoring and inspections,
and consider the need to revisit the formula for determining the maximum number of plants
permitted under a certificate.
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Page 3

November 4, 2020

Letter to Minister of Health P. Hajdu

Medical Cannabis Grow Operations — Public Safety Concerns

The Board and Police Service would certainly be willing to further engage with Ministry
personnel in an effort to share our experiences and work collaboratively to increase the
effectiveness of the legislation and enhance public safety.

Your consideration of the concerns raised in this letter would be greatly appreciated and we
look forward to your response.

Yours truly,

William C. Steele Bryan R. MacCulloch, M.O.M.
Acting Board Chair Chief of Police

Copies to:

The Honourable Bill Blair, Minister of Public Safety and Emergency Preparedness
The Honourable David Lametti, Minister of Justice and Attorney General of Canada
MP Dean Allison, Niagara West

MP Chris Bittle, St. Catharines

MP Tony Baldinelli, Niagara Falls

MP Vance Badawey, Niagara Centre

President Micki Ruth, Canadian Association of Police Governance
Chief of Police Bryan Larkin, President, Canadian Association of Chiefs of Police

The Honourable Christine Elliott, Deputy Premier and Minister of Health
The Honourable Doug Downey, Attorney General
The Honourable Sylvia Jones, Minister of the Solicitor General

MPP Sam Oosterhoff, Niagara West
MPP Jennie Stevens, St. Catharines
MPP Wayne Gates, Niagara Falls
MPP Jeff Burch, Niagara Centre

Chair Patrick Weaver, Ontario Association of Police Services Boards
Chief of Police Paul Pedersen, President, Ontario Association of Chiefs of Police

Regional Chair Jim Bradley and Members of Council, Niagara Region
Mayor Dave Bylsma and Members of Council, Town of West Lincoln
Mayor Frank Campion and Members of Council, City of Welland
Mayor Jim Diodati and Members of Council, City of Niagara Falls
Mayor Betty Disero and Members of Council, Town of Niagara-on-the-Lake
Mayor Sandra Easton and Members of Council, Town of Lincoln
Mayor Kevin Gibson and Members of Council, Township of Wainfleet
Mayor Jeff Jordan and Members of Council, Town of Grimsby

Mayor Marvin Junkin and Members of Council, Town of Pelham
Mayor Wayne Redekop and Members of Council, Town of Fort Erie
Mayor Walter Sendzik and Members of Council, City of St Catharines
Mayor Bill Steele and Members of Council, City of Port Colborne
Mayor Terry Ugulini and Members of Council, City of Thorold

Board Members, Niagara Police Services Board
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AN

watchfile

November 19, 2020

In This Issue

- Seeking expressions of interest for 2 municipal staff vacancies on AMO Board.
- AMO participates in Long-Term Care COVID-19 Commission.

- ROMA launches a new Connectivity Primer and Roadmap.

- Accessible municipal websites.

- New Inclusive Community Grant: Applications open.

- ROMA 2021: Delegation requests with NDP and GPO.

- AMO-BEACON Webinar: The "Echo" Pandemic.

- Keeping up with legislation: Digital solutions to support your municipality.
- The new EPT - not your granny’s software!

- LAS Blog: Electricity Program Pricing Details for 2021.

- Investments 101 - Online training.

- Careers with AMO, Orrillia, OPS, Greater Sudbury and TTC.

AMO Matters

There are 2 vacancies on the AMO Board: staff positions on Rural and Large Urban
Caucuses. Details about qualifications and appointment process are here. Deadline,
including Council resolution, is November 30.

AMO is developing short- and long-term recommendations on the Long-Term Care
sector as it relates to COVID-19. AMO also presented to the Long-Term Care COVID-
19 Commission in October. Check the AMO website for details.

The Rural Ontario Municipal Association has released a Broadband Connectivity
Primer and Roadmap for municipal councils and staff. A webinar will be hosted on
December 1. Reqister here.

Need an AODA compliant municipal website in time for January 1, 2021? AMO’s
partner eSolutionsGroup has you covered. eSolutionsGroup is offering members
engaging and accessible websites on a budget. Contact Karen Mayfield,
eSolutionsGroup President, for more information.

Provincial Matters

Through the new Inclusive Community Grant, municipalities and local organizations
can receive up to $60,000 for projects that facilitate community involvement for
seniors and persons with disabilities. Applications will be accepted until December 21,
2020. For more information and to apply, visit the Ontario website.
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Eye on Events

Delegates attending the 2021 ROMA Conference are now able to request meetings
with both the NDP and Green Party of Ontario. Follow the instructions listed on the

ROMA Delegations page. You must be a registered delegate to participate in these
meetings.

Last Thursday’s AMO-BEACON webinar is now available to watch. Learn more about
the critical principles municipalities should embrace to help employees protect and
improve their mental health post-COVID 19. The Town of Whitby also provided
insights into their experience implementing and using the platform.

AMO’s partner eSolutionsGroup is hosting a complimentary webinar on available
products and services for the AODA legislation deadline of January 1, 2021 and
digital solutions to help you screen, track and detect COVID-19. Join us on November
26 at noon for more information.

LAS

Have you checked out our new Energy Planning Tool software yet? It’s hip, it's
modern - with exciting new features like benchmarking, graphing, and GHG emissions
making it even easier to track and report your energy. Contact LAS to start using this
powerful online tool.

LAS recently completed the purchase process for the 2021 Electricity Program hedge.
Check out the LAS blog for the full details.

ONE Investment

Learn at your pace from your place in 2020 by registering online for the Investments
101 course. The course is developed to educate municipal staff on the fundamentals
of investing and discusses options available to municipalities under the Legal List and
Prudent Investor Standard.

Careers

Policy Advisor - AMO. The ideal candidate is an excellent public policy analyst with a
related post secondary degree. You excel in policy research and analysis, are
proactive in issue identification and problem solving with an advanced understanding
of the current public policy and municipal, provincial and federal political
environments. Apply in confidence by 12 noon, November 27, by email to
careers@amo.on.ca.

Policy Intern - AMO. Assisting senior advisors and the Director of Policy, the
successful candidate will support AMQO’s policy development process. Please apply in
confidence to: careers@amo.on.ca by Friday, December 18, 2020 at 12 noon.

Special Events Coordinator - AMO. Support and grow the events and training
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activities of AMO, including its premier event, the Annual General Conference.
Resumes should be submitted to careers@amo.on.ca by 4 pm December 11, 2020.
Include reference number MEMEC2020 in the subject line.

Deputy City Treasurer - City of Orillia. Orillia offers an excellent quality of life with four-
season recreation and cultural opportunities for every age including an impressive
parks and trail system, festivals, galleries, music and live theatre. Applications will be
accepted until noon, November 27, 2020. Applications will only be accepted online at
City of Orillia Employment Opportunities.

Director, Integrated Analytics and Exploration at MCCSS and Director, Centre for
Data Intelligence and Innovation at SolGen - Ontario Public Service. Please indicate
which position(s) you are interested in: a. Director, Integrated Analytics and
Exploration; b. Director, Centre for Data Intelligence and Innovation; c. Both. Please
apply online, only, by Monday, December 7, 2020.

Director of Planning Services - City of Greater Sudbury. Reports to: General Manager,
Growth & Infrastructure. For more information please visit Greater Sudbury Current
Opportunities. Please indicate competition number EX20-590 on your application.
Qualified candidates should submit their resumes in confidence by 4:30 p.m. on
Friday, December 11, 2020. Applicants may email or fax their resumes to
hriobs@agreatersudbury.ca or 705.688.3979.

Inaugural Director, Diversity - Toronto Transit Commission (TTC). Reports to:
Inaugural Chief, Diversity & Culture. Interested applicants can submit their resume to
Odgers Berndtson Opportunities. The TTC and Odgers Berndtson are partnering with
BIPOC Executive Search to strengthen the diversity of the candidate pool. Applicants
from the BIPOC community may wish to send their resume to Jason Murray at
jmurray@bipocsearch.com.

About AMO

AMO is a non-profit organization representing almost all of Ontario's 444 municipal
governments. AMO supports strong and effective municipal government in Ontario
and promotes the value of municipal government as a vital and essential component
of Ontario's and Canada's political system. Follow @AMOPolicy on Twitter!

AMO Contacts

AMO Watch File Tel: 416.971.9856

Conferences/Events

Policy and Funding Programs

LAS Local Authority Services

MEPCO Municipal Employer Pension Centre of Ontario

ONE Investment

Media Inquiries Tel: 416.729.5425

Municipal Wire, Career/Employment and Council Resolution Distributions
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*Disclaimer: The Association of Municipalities of Ontario (AMO) is unable to provide any warranty regarding the accuracy or
completeness of third-party submissions. Distribution of these items does not imply an endorsement of the views, information or services
mentioned.
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PO Box 3012, 50 Church Street

St. Catharines, ON L2R 7C2

Tel: 905.688.5600 | Fax: 905.682.3631
TTY:905.688.4TTY (4889)

Planning and Building Services
Building and Development

To: His Worship the Mayor and Members of Council
Building Activity Statistics for the Month of September 2020

Month Number Number of Number | Number of | Estimated Number
of Demolition of Sign Plumbing Value of of New
Building Permits Permits | Only Construction Dwelling
Permits Permits Units
January 60 1 23 12 $16,905,645 49
February 36 5 16 10 $9,653,620 10
March 57 3 30 17 $7,100,260 6
April 36 4 7 12 $86,308,500 182
May 59 0 9 17 $23,806,800 146
June 82 9 11 26 $25,566,950 37
July 108 8 13 19 $47,573,900 167
August 95 7 17 18 $13,462,870 39
September 64 6 20 12 $22,046,789 58
TOTAL 597 43 146 143 $252,425,334 694

Major Building Projects Over $250,000:

Month of September 2020 (excluding single and two-family dwelling units)

Construct Superstructure Only (Except
Structural) for 8 Storey Apartment Building —
Royal Port Condominiums

57 Lakeport Road

$15,000,000

Alter Third Floor for MNP LLP
63 Church Street
$1,483,000

Construct New Industrial Building for
Kenny U Pull

17 Seapark Drive

$1,350,000

Alter Existing Roof at Costco
3 North Service Road
$1,200,000

Alter Interior for Cornerstone Medical
(Building B)

295 Fourth Avenue

$500,000
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Comparative Building Activity Statistics for the Month of September 2019
Month Number of | Number of | Number Number of | Estimated Number
Building Demolition | of Sign Plumbing Value of of New
Permits Permits Permits Only Construction Dwelling
Permits Units
January 38 5 30 21 $8,577,446 36
February 48 1 20 15 $22,476,400 58
March 48 4 28 17 $7,622,190 16
April 63 6 34 22 $14,985,500 14
May 109 5 37 12 $27,226,400 16
June 91 5 16 17 $15,430,020 16
July 90 10 25 21 $69,436,029 56
August 85 6 24 26 $11,921,040 30
September 76 2 40 24 $14,615,830 36
TOTAL 648 44 254 175 $192,290,855 278

Brian Thiessen, M.A.A.T.O., C.B.C.O.
Acting Chief Building Official/
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Planning and Building Services
Building and Development

To: His Worship the Mayor and Members of Council
Building Activity Statistics for the Month of October 2020

Month Number Number of Number | Number of | Estimated Number
of Demolition of Sign Plumbing Value of of New
Building Permits Permits | Only Construction Dwelling
Permits Permits Units
January 60 1 23 12 $16,905,645 49
February 36 5 16 10 $9,653,620 10
March 57 3 30 17 $7,100,260 6
April 36 4 7 12 $86,308,500 182
May 59 0 9 17 $23,806,800 146
June 82 9 11 26 $25,566,950 37
July 108 8 13 19 $47,573,900 167
August 95 7 17 18 $13,462,870 39
September 64 6 20 12 $22,046,789 58
October 70 6 28 21 $10,135,500 26
TOTAL 667 49 174 164 $262,560,834 720
Major Building Projects Over $250,000:
Month of October 2020 (excluding single and two-family dwelling units)
Alter Tenant Space at '‘Canadian Food Construct 5 Unit Townhouse with Unfinished
Inspection Agency' (Unit 10A) Basements (Block A) (4, 8, 12, 16, 20)
$1,800,000 To be known as 4,8,12,16,20 Marcus Common
350 Ontario Street $900,000
2 Ellis Avenue (Block A)
Construct New 4 Unit Town House with ‘Interior Renovations with Addition of Porch and
Unfinished Basement(Block B to be Balcony’
known as 5, 9, 13, 17 Marcus Common) | $250,000
$600,000 166 Russell Avenue
2 Ellis Avenue (Block B)
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Major Building Projects Over $250,000:

Month of October 2020 (excluding single and two-family dwelling units)

Alter Interior of Unit 3 - 'Spectacle Clinic' -

(Building H)

$250,000

295 Fourth Avenue

Comparative Building Activity Statistics for the Month of October 2019

Month Number of | Number of | Number Number of | Estimated Number
Building Demolition | of Sign Plumbing Value of of New
Permits Permits Permits Only Construction Dwelling

Permits Units

January 38 5 30 21 $8,577,446 36

February 48 1 20 15 $22,476,400 58

March 48 4 28 17 $7,622,190 16

April 63 6 34 22 $14,985,500 14

May 109 5 37 12 $27,226,400 16

June 91 5 16 17 $15,430,020 16

July 90 10 25 21 $69,436,029 56

August 85 6 24 26 $11,921,040 30

September 76 2 40 24 $14,615,830 36

October 81 8 37 25 $17,621,725 36

TOTAL 729 52 291 200 $209,912,580 314

3
\ \f\

Brian Thiessen, M.A.A.T.O., C.B.C.O.
Acting Chief Building Official/
Senior Manager of Building and Development
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Record Lake Ontario rescues as volunteers wrap up busy 2020 season

GRIMSBY, Ont. (Nov. 16, 2020) — A record-shattering 43 rescue missions in just over four months made the chaotic
2020 boating season the shortest and toughest for the volunteers of GAMRU South Shore Search And Rescue.

“Although we had a late start to the season, we responded to 43 missions —a new record,” Unit Leader Bob
Gordon told members this week. “This is the third time in four years our unit has broken an annual record for most
rescue missions in one season.” The previous record was 38 missions; last year 29 rescues were recorded.

The 2020 season saw 24 lives saved, 27 people assisted and $188,000 in property recovered, Gordon told the
volunteer membership in a season-end summary. The season started late with the first rescue mission logged on
July 1 and concluded with the last call on October 30, 2020. The final call resulted in damage to the unit’s fast-
response boat that took it out of service and ended the group’s season.

Calls ranged from help for disabled boats to a complex, multi-agency coordinated search for a missing vessel over
vast areas of Lake Ontario. Overdue vessels, vessels aground, sinking and on fire, capsized boats and numerous
instances of persons in the water or on inflatable devices made the season among the most challenging and
diverse in terms of missions.

Members also found the time to deploy safety marker buoys to protect swimmers at two St. Catharines, Ont.
beaches.

Like many other aspects of life in 2020, the efforts of the volunteers were made more complex by the protocols to
protect the rescuers from COVID-19 with elaborate screening and personal protective gear for members and
rigorous cleaning of facilities.

The group’s fundraising activities were also impacted by the pandemic, as many of the usual community and
fundraising activities were cancelled — steps that will have implications for the volunteers’ finances next year.

Members have found a way to raise a little money as the season closes, however. The rescue volunteers will
conduct an on-line auction of gift cards and certificates instead of the merchandise usually donated by generous
businesses from the communities along the south shore of Lake Ontario.

Director of fundraising Denise Tulk admits this year’s auction will not generate anywhere near the $10,000-plus of
previous years. “What we do on the water takes money. We know this auction won’t raise as much as past ones,
but this isn’t a normal year,” Tulk says. “Working with the generous businesses in the community, we can all get
through this together.”

The auction begins Nov. 16 and runs through Nov. 21, 2020, online at www.32auctions.com/GAMRU2020.
GAMRU South Shore Search And Rescue responds to rescue calls in western Lake Ontario, serving the
communities along the south shore from bases in Fifty Point and Grimsby. More than 30 active volunteers
maintain the two fully-equipped rescue vessels and train year-round to maintain the skills and readiness to be
effective on the water. GAMRU is a member of the Canadian Coast Guard Auxiliary and a registered charity.

HiH

Information:
Doug Mepham
doug.mepham@gamru.ca

Www.gamru.ca
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$30,000 Grant from PetSmart Charities® of Canada to Support
People and their Pets during Pivotal Points in Crisis

November 11, 2020 - St. Catharines, ON - The Lincoln County Humane Society is pleased to
announce its receipt of a $30,000 grant from PetSmart Charities of Canada. The grant is
designed to keep people with their pets through times of crisis, such as: hospitalization, fleeing
domestic abuse and experiencing homelessness

On a referral basis, organizations like FIDO Niagara will partner with the Lincoln County
Humane Society to provide up to one month of free boarding, subsidized by a grant from
PetSmart Charities of Canada, for the pets of individuals who are experiencing immediate crisis
situations. The free boarding paid through the grant will ensure that individuals can rest easier
knowing their pets will be kept safe while they are working through their situation. The grant
will enable the Lincoln County Humane Society to provide this pet boarding service for
approximately 40 pets.

“We are thankful to have received this grant and the opportunity to help individuals in our
community in a meaningful way by ensuring their beloved pets are kept safe, free of charge,
during their crisis,” says Kevin Strooband, Executive Director of the Lincoln County Humane
Society.

While best known as a leading funder of animal welfare, PetSmart Charities of Canada is also
committed to supporting projects that help keep people and pets together. “The Lincoln County
Humane Society continues to serve as a vital resource to the community, where pets are often
considered family,” said Dani LaGiglia, regional relationship manager at the national charity.
“We are proud to support this program that ensures pets and people experiencing crisis
throughout Niagara will remain together.”

About Lincoln County Humane Society

The Lincoln County Humane Society (LCHS) was first formed in 1881 and serves communities
along the south shores of Lake Ontario, in the north part of the Niagara Region. Serving over
200,000 people, the Lincoln County Humane Society receives thousands of animals each year at
its Fourth Avenue, St. Catharines Location. The LCHS is dedicated to the humane treatment of
all animals and environment in which people respect all living creatures. As a non-profit
organization, the support of our community allows us to bring the best possible care to
abandoned, neglected and homeless animals.

About PetSmart Charities of Canada:
PetSmart® Charities of Canada is committed to finding lifelong, loving homes for all pets by
supporting programs and thought leadership that bring people and pets together. Each year, more
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than 500,000 generous PetSmart shoppers help pets in need by donating to PetSmart Charities of
Canada using the PIN pads at checkout registers inside PetSmart stores. In turn, PetSmart
Charities of Canada efficiently uses more than 90 cents of every dollar donated to fulfill its role
as a leading funder of animal welfare in Canada, granting more than $21.7 million since its
inception in 1999. PetSmart Charities of Canada is a registered Canadian charity, a member of
Imagine Canada and is independent from the PetSmart business in Canada. To learn more

visit www.petsmartcharities.ca

Follow PetSmart Charities on Instagram: @PetSmartCharities

Follow PetSmart Charities on Twitter: @PetSmartChariTs

Find PetSmart Charities on Facebook: : Facebook.com/PetSmartCanada
See PetSmart Charities on YouTube: YouTube.com/PetSmartCharitiesinc

MEDIA CONTACT:

Kevin Strooband, Executive Director

LINCOLN COUNTY HUMANE SOCIETY

President, Niagara Region Animal Services
160 Fourth Avenue

St. Catharines, ON L2S 0B6

c: I

P: 905-682-0767

W: www.Ichs.ca

F: www.facebook.com/lincolncountyhumanesociety

T: LincolnCountyHS
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357-2020-2690
November 16, 2020

Ms. Bonnie Nistico-Dunk
City Clerk
City of St. Catharines

Dear Ms. Nistico-Dunk:

Thank you for your letter to Minister Yurek advising of St. Catharines City Council’s
motion requesting an amendment to Bill 197, COVID-19 Economic Recovery Act, 2020
to eliminate the development approval requirement provisions from adjacent
municipalities and that the ‘host’ municipality be empowered to render final approval for
landfills within their jurisdiction. | am pleased to respond on behalf of the Minister.

Providing municipalities with a say in landfill siting approvals is a key commitment in the
Made-in-Ontario Environment Plan to support a healthy environment and keep our
province beautiful while promoting a healthy economy.

Requiring municipal support helps ensure that the municipalities most directly impacted
by the siting of new large landfills would have a say on a matter as important as a new
landfill undertaking. The province recognizes the importance of autonomy in local
decision-making and believes that new large landfills should be located in communities
that are supportive of the project.

We have heard from over 140 municipalities who have asked for the right to have a
greater say in the siting and approval of landfills in their communities. Our balanced
approach considers input from local communities and provides more certainty for
landfill applicants.

The ministry has amended the Environmental Assessment Act to require proponents of
new, large landfills (i.e. those that require an individual/ comprehensive environmental
assessment) to obtain support from host municipalities and adjacent municipalities
where there is land with authorized residential uses within 3.5 kilometres of the
proposed new landfill site. The 3.5-kilometre radius aligns with regulatory setbacks for
nuisance. Please note that these provisions do not apply to expansions of existing
landfills.

Thank you again for forwarding Council’s motion.
Sincerely,
Charles O’Hara

Director, Resource Recovery Policy Branch
Ministry of the Environment, Conservation and Parks
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C: The Honourable Doug Ford, Premier
The Honourable Steve Clark, Minister of Municipal Affairs and Housing
Ms. Jennifer Stevens, MPP-St. Catharines
Mr. Jeff Burch, MPP-Niagara Centre
Mr. Wayne Gates, MPP-Niagara Falls
Mr. Sam Oosterhoff, MPP, Niagara West
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MALLORYTOWN

FRONT OF YONGE TOWNSHIP

1514 County Road 2, PO. Box 130, Mallorytown, ON KOE TR0
TH13.923.2251 FG&13:923.242)
www.Mallorytown.ca

ECEIVED

November 3, 2020 MAYOR'S OFFICE
City of St. Catharines NOV 11 2B
50 Church St., PO Box 3012

St. Catharines, ON

L2R 7C2 -

Dear Mayor and Council:

Please be advised, at their regular meeting on the evening of November 2, 2020, the
Council of the Township of Front of Yonge passed the following motion:

“Moved by Carson Massey and seconded by Gail Williams that Council endorse the
resolution of the City of St. Catharines regarding Bill 197.

Carried- Roger Haley, Mayor”

Sincerely,
C9@/\ WY a9

Jennifer Ault
Clerk
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PO Box 488 Office Phone: (807) 852-3244
201 Atwood Avenue Clerk Phone: (807) 852-3978
Rainy River, ON ﬂ Fax: (807) 852-3553
POW ILO Email: rainyriver@tbaytel.net
‘\* ** Website: www.rainyriver.ca

:\ ™~ u Us T H v

Woton of Vainy River

RESOLUTION

MOVED BY 9223% ( EQ mu;l{ %? ; DATE: November 9, 2020

SECONDED BY PCJI LD/uL RESOLUTION: 20-030

“That the Town Council of The Corporation of the Town of Rainy River hereby supports the
City of St. Catharines in their resolution to call upon the Government of Ontario (Ministry of the
Environment, Conservation and Parks (MOECP) to amend Bill 197, COVID-19 Economic
Recovery Act, 2020, to eliminate the development approval requirement provisions from
adjacent municipalities and that the “host” municipality be empowered to render final approval
for landfills within their jurisdiction.”

ABSTAIN CARRIED

AYES DEFEATED

NAYES

L. ARMSTRONG Lﬁ%,w/ug,

D. EWALD MAYOR OR ACTING MAYOR
B. HELGESON

A. HARTNELL

N. IVALL

M. KREGER 7N\
P. WHITE fr@a\
h 0 Sunget C
Legal and Clerks Services, Office of the City CIerﬁnéédﬁ%floéor}tﬁélgﬁoﬁﬁgn ounny
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The Corporation of the Township of Laird

Incorporated 1891
Clerk-Treasurer Mayor
Phyllis L. MacKay, amcT Richard (Dick) Beitz
November 6, 2020

Honourable Jeff Yurek

Minister of Environment, Conservation and Parks
College Park 5" Flr,

777 Bay St, Toronto, ON M7A 2J3

Dear Honourable Trudeau:
Re: Development Approval Requirements for Landfills — (Bill 197)

Further to the attached correspondence received from the city of St. Catharines dated October 7,
2020, this is to advise that Laird Council passed motion 103-20 on October 15, 2020 which
stated the following:

“That council supports file 35.2.2 of St. Catharines in petitioning the Government of Ontario to
amend Bill 197, COVID -19 Economic Recovery Act, 2020 to eliminate the development
approval requirement provisions from adjacent municipal and that the ‘host’ municipality be
empowered to render final approval for landfills within their jurisdiction.”

If you require further information, please contact our office.

Yours truly,

C < "1| /
{j & h"*’“‘*'%i/\ Cf’“ﬂi‘c»w-r ( l’:aﬂ

Phyllis L. MacKay — /Fc(=<-
Clerk-Treasurer

Enclosure

cc. Hon. Premier Doug Ford
Hon. Steve Clark, Minister of Municipal Affairs, housing
Jennifer Stevens, MPP- St Catharines
Jeff Burch, MPP- Niagara Falls
Sam Oosterhoff, MPP Niagara West-Glanbrook
Association of Municipalities of Ontario
Chair of Ontario’s Big City Mayors, Cam Guthrie
Rural Ontario Municipalities Association
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TOWNSE  OF LAIRD

Motion Number: {08 -70D Date: Oct 15/20
Moved by: WNX ........
Seconded by: ........ AT,

That Council supports file 35.2.2 of St. Catharines in petitioning the
Government of Ontario to amend Bill 197, COVID-19 Economic Recovery
Act, 2020 to eliminate the development approval requirement provisions
from adjacent municipal and that the ‘host’ municipality be empowered
to render final approval for landfills within their jurisdiction.

RECORDED VOTE
For Motion Against Motion

------------------------------------------

------------------------------------------

-------------------------------------------
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October 7, 2020

Honourable Jeff Yurek

Minister of Environment, Conservation and Parks
College Park 5th Fir,

777 Bay St, Toronto, ON M7A 2J3

Sent via email; minister.mecp@ontario.ca

Re: Development Approval Requirements for Landfills - (Bill 197)
Our File 35.2.2

Honourable and Dear Sir,

At its meeting held on October 5, 2020, St. Catharines City Council approved the
following motion:

WHEREAS Schedule 6 of Bill 197, COVID-19 Economic Recovery Act, 2020
considers amendments to the Environmental Assessment Act relating to
municipal autonomy and the principle that municipalities can veto a development
outside their municipal boundary in an adjacent municipality; and

WHEREAS Bill 197 empowers multiple municipalities to ‘veto’ development of a
landfilling site within a 3.5 km zone inside the boundary of an adjacent
municipality; and

WHEREAS Bill 197 establishes a dangerous precedent that could be expanded
to other types of development; and

WHEREAS Bill 197 compromises municipal autonomy and the authority of
municipal councils to make informed decisions in the best interest of their
communities and municipal taxpayers; and

WHEREAS amendments in Schedule 6 could cause conflict in the effective
management of landfill sites, put significant pressure on existing landfill capacity,
and threaten the economic activity associated with these sites;

THEREFORE BE IT RESOLVED That the City of St. Catharines calls upon the
Government of Ontario (Ministry of the Environment, Conservation and Parks
(MOECP) to amend Bill 197, COVID-19 Economic Recovery Act, 2020, to
eliminate the development approval requirement provisions from adjacent
municipalities and that the ‘host’ municipality be empowered to render final
approval for landfills within their jurisdiction; and

PO Box 3012, 50 Church St., St. Catharines, ON L2R 7C2

Tel: 205.688.5600 | TTY: 905.688.4889 | www.stcatharines.ca
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BE IT FURTHER RESOLVED that a copy of this motion be forwarded to Premier
Doug Ford, Jeff Yurek the Minister of Environment, Conservation and Parks,
Steve Clark the Minister of Municipal Affairs and Housing, local MPP's., the
Association of Ontario Municipalities (AMO) and Ontario’s Big City Mayors
(formerly Large Urban Mayors Caucus of Ontario-LUMCO)

BE IT FURTHER RESOLVED, that a copy of this resolution be forwarded to all
Ontario municipalities with a request for supporting motions to be passed by
respective Councils and copies of the supporting motion be forwarded to Premier
Doug Ford, Jeff Yurek the Minister of Environment, Conservation and Parks,
Steve Clark the Minister of Municipal Affairs and Housing, the local MPP’s, the
Association of Ontario Municipalities (AMO).

If you have any questions, please contact the Office of the City Clerk at extension 1506.

Bonnie Nistico-Dunk, City Clerk
Legal and Clerks Services, Office of the City Clerk

fa

Cc.

Hon. Premier Doug Ford premier@ontario.ca

Hon. Steve Clark, Minister of Municipal Affairs, Housing minister. mah@ontario.ca
Jennifer Stevens, MPP - St. Catharines, JStevens-CO@ndp.on.ca

Jeff Burch, MPP - Niagara Centre, JBurch-QP@ndp.on.ca

Wayne Gates, MPP - Niagara Falls, wgates-co@ndp.on.ca

Sam Oosterhoff, MPP - Niagara West-Glanbrook, sam.ocosterhoff@pc.ola.org
Association of Municipalities of Ontario amo@amo.on.ca

Chair of Ontario's Big City Mayors, Cam Guthrie mayor@gueiph.ca

All Ontario Municipalities (via email)

PO Box 3012, 50 Church St., St. Catharines, ON L2R 7C2
Tel: 205.688.5600 | TTY: 205.688.4889 | www.stcatharines.ca
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St.Catharines Memorandum

To: Mayor and Members of Council
Cc: Department Heads
From: Brian York

Director of Economic Development and Government Relations

Anthony Martuccio,
Director Engineering, Facilities and Environmental Services

Date: November 18, 2020

Subject: Single-Use Plastics Ban: Provincial and Federal Developments

Background
At its meeting of November 4, 2019, Councillor Townsend moved a motion that included

implementing a ban on single-use plastic bags; the motion in its entirety can be viewed
in the minutes of that meeting. Council referred the motion to staff for a report on best
practices, information from the province and potential implications of the ban. Since that
time, the Federal Government has made announcements about action at the federal
level that include banning single-use plastic bags. This memorandum provides an
overview of the Federal Government’s initiatives.

Current Plans for Single-Use Plastics Bans

Throughout the COVID-19 pandemic, the health and safety of Canadians has been the
top priority of all levels of government. The pandemic has demonstrated the key role of
some plastics in saving lives and minimizing the spread of disease. In particular,
personal protective equipment (PPE) has played an important role in keeping
Canadians safe, particularly our frontline health care workers.

Federal

In June 2019, the Prime Minister announced Canada’s plan to take additional steps to
reduce Canada’s plastic waste, support innovation and promote the use of affordable
and safe alternatives. In particular, the Government of Canada plans to:

e ban single-use plastics in 2021 and take other steps to reduce pollution from
plastic products and packaging; and

e work with provinces and territories to introduce standards and targets for
companies that manufacture plastic products or sell items with plastic packaging
so they become responsible for their own plastic waste.[2]
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In the Speech from the Throne, September 23, 2020, the federal government said they
would ban single-use plastics next year:

“The Government will ban harmful single-use plastics next year and ensure more plastic
is recycled. And the Government will also modernize the Canadian Environmental
Protection Act.”

On October 7, 2020, Minister of Environment and Climate Change, Jonathan Wilkinson,
announced the next steps in the Government of Canada’s plan to achieve zero plastic
waste by 2030.

The government proposes to ban:
e plastic checkout bags
straws
stir sticks
six-pack rings
cutlery
food containers made from hard-to-recycle plastics

The federal government is collaborating with provinces and territories through the
Canadian Council of Ministers of the Environment. Together, all federal, provincial and
territorial governments agreed to the Canada-wide Strategy on Zero Plastic Waste that
lays out a vision for a circular economy for plastics, as well as a two-phase action plan
that is being jointly implemented. Provinces, territories, and municipalities are leaders in
the recovery and recycling of plastic waste. The Government of Canada is continuing to
work with them to strengthen existing programs and increase Canada’s capacity to
reuse and recover more plastics. This will include collaborating with them to develop
pan-Canadian targets to ensure that rules are consistent and transparent across the
country, and make producers and sellers of plastic products responsible for collecting
them

The Government wants to hear from Canadians and stakeholders on this approach to
protect the environment from plastic pollution and reduce waste through a more circular
economy. Comments will be accepted until December 9, 2020. Regulations will be
finalized by the end of 2021.

To participate in the consultation, please see: https://www.canada.ca/en/environment-
climate-change/services/managing-reducing-waste/consultations/plastics.html

Ontario

Ontario published a bill entitled Single-Use Plastics Ban Act, 2019 to amend the
Resource Recovery and Circular Economy Act, 2016, which defines single-use plastics
as “prescribed plastic products that are typically used once and then discarded and not
recycled or reused”. The intention of these amendments is to create a plan one year
after the amendments are enacted to:
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(1) identify measurable targets and set timelines for the immediate reduction and
eventual elimination of the distribution and supply of single-use plastics in
Ontario; and

(2) immediately eliminate a fixed list of products and “any other single-use
plastics that, in the opinion of the Minister, should be eliminated immediately”.

The Single-Use Plastics Ban Act, 2019 bill completed its first reading on March 18,
2019, but has made no further progress in the Ontario legislature. Such a ban may
cover various single-use plastic products to be eliminated by way of a phase out
approach. However, at this time, there is no information on what products the Minister of
Environment, Conservation and Parks intends to include in the list of products to be
immediately eliminated.

Ontario is also in the consultation phase with industry stakeholders, municipalities and
others regarding changes to municipal plastic recycling programs across the province.
Ontario’s plan is to begin a phased transfer of responsibility for paying the cost of
recycling and waste diversion from municipalities and taxpayers to producers and
manufacturers between 2023 and 2025.

COVID-19 Delays and Effects

As governments across the country have shifted their focus to the battle against the
COVID-19 pandemic, measures to reduce single-use plastics have been sidelined, at
least temporarily.

These delays in part arise from concerns about transferring the COVID-19 virus through
shared contact. As a result, many businesses have increased their use of single-use
plastics, often opting for disposable products over reusable or recyclable. Examples
include grocery stores no longer charging consumers for single-use plastic bags and
restaurants providing patrons with individual servings of condiments in plastic
containers and plastic cutlery instead of refillable condiment bottles and silverware,
respectively.

EDTS and EFES staff will continue to monitor the issue at the provincial and federal
level and update Council as new information becomes available.
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§( St. Catharines

Reports by Strategic Pillar

City Council Outstanding Reports List

Cultural 2 Economic 6
Environmental 3 Social 13
Reports Related to Strategic Plan 24
Reports Unrelated to Strategic Plan 1 Updated: November 20, 2020
Relation to ORL # |Requested Requested [Request Lead Dept. |Expected Return|Comments
Strategic Plan by Date
2019-44 |2-Dec-19 Porter That staff be directed to gather the appeal processes for all grant programs and |{CRCS Q4 2020 From BSC minutes of October 28, 2019
report back to Council
Economic 2019-22 |15-Jul-19 Townsend |Amend sign by-law to permit digital signage on City-owned properties and PBS/ February-2021 Appeal Information Report - Application for Sign
buildings, including the appropriateness and ability to include third-party COMMS By-law Variance; 142 St. Paul Street; Owner:
advertising as part of digital signage on City-owned properties. 2400795 Ontario Inc. was deferred 8-12-19 until
ORL #2019-22 is presented to Council.
Requested return Q4 2019
Economic 2020-11 |10-Aug-20 Porter Support programs for musicians and live music venues, including but not limited [CRCS / Q4 2020 Will go to General Committee (Operating and
to property tax relief or rebate programs for live performance venues FMS Capital Budget) before going to Council
Economic 2020-12 |14-Sep-20 Siscoe Lessons learned from this year’s food and hospitality industry support programs. |[EDTS Q1 2021 Requested return date of January 2021
Include consultation with residents and businesses and recommendations for
modifications to this programs for 2021
2019-39 |4-Nov-19 Townsend |Single-use plastic bag ban EFES / LCS|Q4 2020
/| EDTS
2020-18 |16-Nov-20 Townsend / |That staff be directed to prepare a report on the costs associated with EFES Q3 2021 From Nov. 18, 2020 GC meeting (formerly BSC) -
Sorrento beautifying the Bunting Road corridor between Scott Street and the Garden City That $50,000 for a visioning or master
Skyway to include tree planting, grassed boulevards, floral, etc. streetscape plan to recommend improvements
to the Bunting Road corridor be included in the
Draft 2022 Operating Budget
Social 2019-03 |11-Feb-19 Porter Policy and funding methods for how the City could support requests for PBS Q4 2020 Should be considered with 2021 Budget
assistance for affordable housing endeavors in the future
Social 2019-41 |2-Dec-19 Littleton That staff report back regarding the Conversion of Grantham South to a one- EFES Q1 2021 Staff will provide a memo once public
way street heading north from Queenston Street to Eastchester Avenue consultation is complete.
Social 2019-29 |09-Sep-19 Littleton Report back on the existing street naming process with ways to include more PBS Q2 2021
public engagement, perhaps similar to the park naming process
Social 2019-43 |2-Dec-19 Kushner/ [That staff utilize the EngageSTC portal to gather public feedback and report Return requested for Q1 2020
Phillips back end of Q1 2020 regarding a national ban on handguns and the joining with
other municipalities that are advocating for a national ban on handguns.
Social 2020-10 |27-Jul-20 Porter Strategy and options for the relocation of the Private Watson statue CRCS Q2 2021 See Council Minutes from July 27, 2020 for list
of groups to be consulted for the report
Social 2020-13 |19-Oct-20 Williamson |Actions being taken by other municipalities to mitigate noise pollution LCS Q2 2021
Social 2020-14 |19-Oct-20 Kushner The approval of a Cannabis grow-op at the corner of St. Paul Street West and Include information on roll of Canada Health,
Vansickle Road zoning and notification of ward councillors
None 2019-47 |16-Dec-19 Miller / That the request for funds to be used to record in-camera meetings be referred |LCS
Mayor to 2020 for a report including the upgrading of screening services for all
Sendzik meetings (open and closed sessions).
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Relation to ORL # |Requested Requested [Request Lead Dept. |Expected Return|Comments
Strategic Plan by Date
Follow Up Reports
Relation to ORL # |Requested Requested |[Request Lead Dept. |Expected Return |{Comments
Strategic Plan by Date
2020-15 |19-Oct-20 Littleton / Report back on excluding 101 Oakdale Avenue, 25 Duke Street and 160, 168, [PBS Report to include update on the request for the
Siscoe / 174, 176 St. Paul Street from the register of non-designated cultural heritage property owners of 101 Oakdale Avenue and 25
Harris properties. Duke Street to attend a Heritage Committee
meeting about their request to be excluded.
Report to include update on correspondence
from 160, 168, 174, 176 St. Paul Street
requesting exclusion from the register.
Economic 2020-16 |09-Nov-16 Garcia That staff report back in 2021 on remediation costs for applications that are a PBS Q4 2021 Follow up report to PBS-154-2020. See General
minimum of 5% of total past and future project costs. Committee minutes of November 9, 2020
Economic 2020-17 |09-Nov-16 Mayor That Council bring back the Accessory Dwelling Unit Program in 2022 to come |PBS Q4 2021 Follow up report to PBS-154-2020. See General
Sendzik back as part of an update on the overall CIP program annual report. Committee minutes of November 9, 2020
2020-08 |03-Jun-20 Porter That staff prepare a report and budget in advance of the 2021 budget MW Q1 2021 Follow up report. Initial report (FMS-085-2020,
deliberations regarding a cul-de-sac program Sub-ltem 10.2) approved June 3, 2020.
See minutes of June 3, 2020 General
Committee Meeting for additional information
requested for inclusion in the report.
Social 2020-02 |13-Jan-20 Townsend |E-Scooter report with results of consultation with stakeholder groups and risk EDTS/ Follow up report. Initial report (EDTS/CRCS-006-
management analysis EFES / MW 2020) approved January 13, 2020
Social 2020-07 |24-Feb-20 Porter Revised Graffiti Program: Consult with the community, the relevant cultural PBS Q4 2020 Follow up report. Initial report (PBS-010-2020)
committees and downtown stakeholder groups to modernize the graffiti program approved February 10, 2020
and by-law by 2021.
Social 2019-49 |16-Dec-19 Mayor That the needle pick-up team be a pilot project that includes tracking of the MW Q4 2020
Sendzik number of needles picked up, the cost of cleaning up spaces that have been
subjected to abuse by people using needles and other drugs; and other issues
around homelessness and addictions found in city parks and that the findings be
reported back to Council by November 2020; and That data be used to secure
future funding from Regional, provincial and federal governments to deal with
this epidemic
Reports Affected by COVID-19
Relation to ORL # Requested Requested [Request Lead Dept. |Expected Return|Comments
Strategic Plan by Date
Economic 2019-45 |16-Dec-19 Porter That staff be directed to consult with the public and report back to Council in Q2 |FMS 2021 Due to COVID-19, Council approved deferring
with recommendations for how to use the telephone town hall money the proposed budget engagement plan until the
2022 budget cycle and that the Telephone Town
Hall continue for the 2021 budget process.
2019-12 |15-Apr-19 Porter Review of Citizen Appointments to Boards and Committees Policy LCS 2021 Report was postponed due to COVID-19. Motion
passed by Council requested draft policy for
review by Council by Q1 2021.
Social 2019-23 |15-Jul-19 Littleton Opportunities and strategies for the City to support neighbourhood associations |CRCS TBD Staff report will come forward following the
and neighbourhood-based community groups, including best practices and neighbourhood association forum. Forum was
information gathered from the forum scheduled for March 28 but was postponed to a
later date due to COVID-19
2019-34 |23-Sep-19 Mayor That additional staffing be considered for RZone in the 2021 budget CRCS Q3 2021 Given the financial implications of COVID-19,
Sendzik deliberations and come back to Council with a report in Q3 2020 this report will be deferred to Q3 2021 for the

2022 budget deliberations.
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At the Council Meeting held Novermeginta /2 3.1
this report was deferred to be brought back at the

next meeting of Council.

§§( St.Catharines | Corporate Report
City Council

Report from: Planning and Building Services, Planning Services

Report Date: November 6, 2020 Meeting Date: November 16, 2020
Report Number: PBS-155-2020 File: 20 115746 ZA
Subject: City Initiated Zoning By-law Amendment — Short-term Rentals

(Airbnbs, VRBO etc.)

Strategic Pillar: LA | s |
DoV

Recommendation

That Council approve an amendment to the City of St. Catharines Zoning By-law 2013-
283, to permit short-term rentals as a home-based business, subject to certain
conditions, as outlined in Appendix 1; and

That the Notice of Decision required by the Planning Act, R.S.0. 1990, c.P. 13, as
amended, be processed by staff; and

That upon expiration of the appeal period, staff be directed to forward any appeals to
the Local Planning Appeals Tribunal for consideration and final approval; and

Further, that the Clerk be directed to make all necessary notifications. FORTHWITH

Summary

This report recommends the adoption of a city-wide Zoning By-law Amendment to By-
law 2013-283 to include short-term rentals (STRs) as a permitted home-based business
use, subject to certain conditions. The amendment also proposes revisions to existing
wording pertaining to home based businesses and bed and breakfasts to provide clarity
and ease of interpretation.

The recommendation for inclusion of STRs as a permitted home-based business,
subject to certain conditions, achieves the following outcomes:
e Retains the intended residential function of a dwelling unit as the primary use.
e Prohibits dwelling units from being solely used as STR accommodation (a
commercial use) and directs this type of use to zones that permit hotel/motel.
e Supports the local economy by providing options for accommodations to the
travelling public.
e Provides the opportunity for residents to earn supplementary income to assist
with managing housing costs.
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The City’s plan to address STRs requires a multi-step process. This report and
proposed Zoning By-law Amendment are part of the first step, which intends to define
and outline permissions for the land use. The second step will be to establish and
implement a licensing framework that provides enforcement tools beyond the land use
permissions and can provide the opportunity for staff to work directly with STR
operators to mitigate and manage disruptive guest behaviour (e.g. noise, nuisance,
garbage, etc.). The components and timeline associated with each step are outlined
below in Table 1. A decision regarding the Zoning By-law Amendment (step one) is
required before proceeding to establish a licensing program (step two).

Table 1

Background and Step One: Step Two:

Direction Zoning By law Amendment gRIZ=1s]glo]

v Staff Research IR \ACWEAREo[nIiigl ¢ Draft Licensing By-law

v Public Feedback Public Open House e Report to Council

v Staff Report for Public Meeting e Council Decision
Information Council Decision e Implementation

v" Council Direction Appeal Period

June 2019 to February 2020 to December 2020 to

February 2020 December 2020 March 2021

Relationship to Strategic Plan

The proposed Zoning By-law Amendment ties into several aspects of the City’s
Strategic Plan. These related goals are listed below:

Economic Prosperity
Strategic Goal - Support the City’s commitment to building and growing a diverse and
resilient economy through fiscal responsibility, urban regeneration and collaborative
partnerships. The proposed zoning by-law amendment:

e Provides residents with opportunities to earn supplementary income; and,

e Provides accommodation options for visitors to the City.

Social Well-Being
Strategic Goal — Build and support strong, inclusive neighbourhoods that provide high
quality of life for residents of all ages. The proposed zoning by-law amendment:
e Maintains the integrity of residential neighbourhoods by permitting short-term
rentals as a home-based business (secondary to the principal residential use).

Cultural Renaissance
Strategic Goal — Celebrate the City’s rich history, diversity, arts and cultural assets
through leadership, promotion and investments that support measurable, sustainable
creative growth. The proposed zoning by-law amendment:
e Supports visitors to the City being hosted by residents who can share a local and
personalized perspective.

Report Page 2 of 14
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Background

Short-term rentals (STRs), often advertised on Airbnb, Vrbo, Flipkey and other online
platforms, have become more prominent within our community. Council first directed
staff to review short-term rentals in the City of St. Catharines on June 24, 2019. This
direction was provided as a result of Council’s consideration of implementing a
Municipal Accommodation Tax (MAT). In a previous report to Budget Standing
Committee (EDTS-B021-2019), staff indicated that regulations for short-term rentals
would need to be addressed before assessing the viability of implementing a MAT on
these types of accommodations. A separate report regarding the viability of a MAT was
provided to Council on February 24, 2020 and should be referred to for further details
(EDTS-02-620-20).

On February 24, 2020, Council also received a report from staff (PBS-013-2020)
outlining a summary of research and public and stakeholder feedback received
regarding short-term rentals and identifying various options for regulating short-term
rentals in the City. As a result, Council provided staff with the following direction:

“That Planning and Building Services staff be directed to commence the
process of amending the City’s Zoning By-law immediately to consider
short-term rental use, including but not limited to, bed and breakfasts,
short term rental of rooms in a dwelling unit, and short term rentals of
entire dwelling units; and

That only upon finalization of a Zoning By-law Amendment that permits
and regulates short term rentals, that City staff undertake the creation of a
Licensing program for short term rental properties that considers, among
other items, maximum numbers of bedrooms to be rented, enforcement
measures, and licensing fees, and that every attempt be made for this to
be delivered by January 1, 2021; and

That the projected costs of any Licensing program be presented to the
Budget Standing Committee prior to consideration of implementation.
FORTHWITH”

This report is in response to Council’s direction.

STRs are not explicitly addressed by the City’s current Zoning By-law. The Zoning By-
law Amendment is the first step that the City is taking towards addressing STR use and
operation within St. Catharines. Additional steps, as identified in previous reports,
including further establishment and implementation of a licensing program, decisions
and implementation regarding a Municipal Accommodation Tax (MAT), will be required
to adequately address the various components of STRs. A decision regarding the
Zoning By-law Amendment is the first step in the process and one that is required
before the next steps can be taken.
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With the onset of the Covid-19 pandemic, the timing of this report has been delayed due
to competing priorities. As such, this has subsequently impacted the timing of the next
steps associated with addressing STRs. The projected costs of a Licensing program
have not been determined and were not available to be provided to the Budget Standing
Committee for their consideration in establishing the 2021 budget. Following a decision
regarding the proposed Zoning By-law Amendment, and after the appeal period has
expired or any appeals are resolved, staff will be in a position to proceed with the next
steps, including reporting back to Council regarding a Licensing program.

Report

Short-term rentals (STRs) are accommodations rented for a period of less than one
month (not exceeding 28 consecutive days). These types of accommodations can serve
a variety of needs, but due to their short-term nature, they are commonly used by
visitors, travelers, tourists and out-of-town guests. They have traditionally been provided
by hotel/motels, inns and bed and breakfasts. The introduction of online platforms, such
as Airbnb, Vrbo, Flipkey and others has made it easier for residents to offer their homes
as a STR and advertise, connect with potential renters, and facilitate transactions.

The purpose of the Zoning By-law is to establish permissions and regulations for the
use of property. Currently there are no zoning permissions for STRs, however a bed
and breakfast is permitted within detached dwellings as a home based business. A
Zoning By-law Amendment is the first step towards permitting and regulating STRs.

The Zoning By-law regulates land use only. It is not a tool to address excessive noise,
unruly behaviour, garbage and waste issues, and illegal activities which are sometimes
associated with STR use. Staff have heard from many members of the community who
have struggled with these issues in their neighbourhood and are looking to the City to
help. It is important to note, the use itself does not cause these issues; it is the
behaviour of guests staying in STRs that often result in complaints about these issues.
For this reason, these issues may not be addressed by the proposed Zoning By-law
Amendment (step one), however as the City proceeds in this process to step two
(establishing licensing), the goal will be to strengthen and improve staff’s ability to
regulate and enforce to protect and maintain the ability for residents to enjoy their
residential neighbourhoods.

Existing Provisions

The City of St. Catharines Zoning By-law (2013-283) does not currently include a
definition for the term ‘short-term rental’. The City does recognize both ‘hotel/motel’ and
‘bed and breakfast’ uses as types of short-term accommodations (less than 28
consecutive days) that are permitted. Table 2 below, outlines the definition, parking
requirements and zones that hotel/motel use and bed and breakfasts are respectively
permitted.
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Table 2
Type Definition Permitted Zones
Hotel/Motel | A building(s) that provides temporary e Commercial Zones
accommodation to the public for a period not (C3, C4, C5, C6)
exceeding 28 consecutive days, and may e Employment Zones
include independent cooking facilities and (E1)
ancillary uses such as but not limited to e Mixed Use Zones
restaurants, retail and service commercial (M1, M2, M3)
uses, meeting and convention facilities, (Appendix 2)
banquet facilities, recreation and
entertainment facilities, and may also include
one dwelling unit.
Requires 1 parking space per guest room.
Bed and A home-based business wherein rooms or e Residential Zones
Breakfast | beds are rented for a period not exceeding (R1, R2, R3)
28 consecutive days, and meals are served e Institutional Zones
to overnight guests. (11, 12)
Additional regulations: e Mixed Use Zones
a) permitted within a detached dwelling (M2)
and/or detached accessory dwelling e Agricultural Zones
b) conducted by a person(s) residing in (A1)
the principal dwelling unit (Appendix 3)
c) a maximum of 4 rental rooms are
permitted

d) shall provide meals to guests of the
bed and breakfast only

e) requires 1 parking space per rental
room

As noted above, bed and breakfast is the only form of short-term accommodation (less
than 28 consecutive days) currently permitted within dwelling units (within a residential,
agricultural or institutional zone) in St. Catharines.

Proposed Amendments
Through staff’s previous research and report to Council, five goals were identified to
help guide the amendment:
e Protect housing supply;
Support opportunities for supplementary income;
Reasonable to enforce;
Protect residential neighbourhood character; and
Support tourism and tourist spending in the City of St. Catharines.

The above goals were considered in the development of the proposed Amendment and
the Amendment is also consistent with the Provincial Policies, the Regional Official Plan
and the City’s Official Plan.
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The Amendment proposes the following:
e A definition of a STR.
o Permits rentals of an entire dwelling unit as a home-based business.
o Rental period shall not exceed 28 consecutive days.
e Restricts STR to the primary residence of the occupant of the dwelling unit.
e Requires parking is provided on site at a ratio of 0.5 parking spaces per bedroom.

This will result in the key difference between a bed and breakfast and a short-term
rental being that a bed and breakfast permits the rental of rooms in a dwelling unit while
short-term rental permits the rental of an entire dwelling unit.

Short-term

As noted previously, the Zoning By-law currently includes definitions for both hotel/motel
and bed and breakfasts. Both definitions indicate rental of accommodations for a period
not exceeding 28 consecutive days. To remain consistent with other short-term
accommodations permitted in the City, staff recommend the definition of a short-term
rental only apply to rentals that are less than 28 consecutive days.

Home Based Business

In residential zones, and throughout the City where dwelling units are permitted, the
Zoning By-law (2013-283) allows for a home-based business, which is secondary to the
principal residential use. Staff recommend permitting STRs as a home-based business,
requiring that the use is limited to a secondary function of the principal residential use.
Staff are not supportive of STR being the principal use of a residential dwelling unit, as
this does not retain the intended residential land use and is not in keeping with the
home sharing function of short-term rentals within residential dwelling units.

Principal Residence

With persistent low vacancy rates, rising housing costs and anticipated growth for the
city, it is a priority of the City to support and encourage maintenance and growth of the
housing supply.

Staff recommend restricting STRs to the principal residence of the operator. The
operator, whether a tenant or owner, may only offer their principal residence for STR.
The Zoning By-law Amendment proposes to define a principal residence as a dwelling
unit in which a person resides a majority of the year. This helps to ensure that an
operator may only have one STR, as you can only have one principal residence, and by
limiting the rental to a unit they reside in, ensures oversight of the property. This in turn
increases the operator’s interest in the protection and maintenance of the home and
surrounding neighbourhood. By limiting STRs to dwellings that are the principal
residence of the operator, the intended residential use, as identified by the City’s Official
Plan and Zoning By-law is retained.

Parking

Staff consider a bed and breakfast to be a similar use to STRs, as both involve rental of
accommodations within a dwelling unit for a period that does not exceed 28 consecutive
days. The distinction between the two is that bed and breakfasts are limited to rental of
rooms within a dwelling unit, while STRs permit rental of an entire dwelling unit. This
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results in the two uses functioning differently. When an entire unit is rented (STR) it is
rented to one party. With a bed and breakfast, it is possible for each bedroom to be
rented to independent parties. For bed and breakfasts, the Zoning By-law (2013-283)
currently has an established requirement of one parking space per rental room. This is
consistent with the established parking requirement for hotel/motel use.

When considering establishing a parking requirement for STR use, staff recommend a
requirement of 0.5 parking spaces per bedroom. This is to reflect that the users renting
an STR belong to one party and can therefore share parking amongst the members of
the party. Unlike a bed and breakfast, where guests of each party would travel
separately, with STR, guests belong to the same party and can travel as a collective
group, leading to increased opportunities for members of the party to arrive in fewer
vehicles. Section 3.11 of the By-law prescribes that when calculating the minimum
parking requirement, the minimum number of required parking spaces shall be rounded
to the nearest whole number or if midpoint (i.e. 0.5), to the higher whole number. Staff
have used 0.5 parking spaces per bedroom to ensure that on the lower end of the
spectrum, the requirement is always rounded up (e.g. a one-bedroom rental is required
to provide at least one parking space).

Table 3
Number of Bedrooms | Minimum Parking Required
One One Space
Two One Space
Three Two Spaces
Four Two Spaces
Five Three Spaces
Six Three Spaces

Staff also recommend permitting parking for STRs in tandem, which would allow for
vehicles to be parked one in front of another, rather than side by side. Due to the
renters being members of one party, coordinating vehicle stacking on site can be
managed by the guests of the STR.

Staff recommend introducing a new footnote to the existing parking table (3.12.3 of By-
law 2013-283) to specify that parking required for a STR shall be dedicated to the unit
operating the STR. This is required to ensure that on properties with multiple units (e.g.
duplex, triplex, fourplex, apartment etc.) should one unit within a building propose to
operate a STR, they may only do so if there is enough parking on site dedicated
exclusively to their unit. For example, if one unit within a triplex proposes to operate a
STR, and there are three parking spaces on site, one of which is dedicated to the unit,
the unit may only operate a STR with a maximum of two bedrooms. If the unit proposed
for STR has three bedrooms, a minimum two dedicated parking spaces are required.
While there are three parking spaces on site, only one of them is dedicated to the unit,
and therefore the other two cannot be used to facilitate STR. This is intended to ensure
that each unit can independently support the proposed STR use, and that there will be
no loss of parking for the other units on site.
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Additional Amendment — Home-Based Business

Staff are recommending an amendment to the existing provisions for Home Based
Businesses (Section 2.2.4 of By-law 2013-283) to remove the term “principal dwelling
unit” and replace it with “dwelling unit”. This is to eliminate any potential for confusion
surrounding the dwelling types that are permitted to operate a home based business
and ensure that all residents, regardless of what type of dwelling unit they reside in
(detached, triplex, townhouse etc.) are afforded equal opportunity to operate a home
based business from their residence. This proposed amendment will not impact the
requirement for a home-based business to be secondary to the principal residential use.

Additional Amendment - Bed and Breakfast

Currently, the Zoning By-law permits a bed and breakfast only within a detached
dwelling. Since the resident is present on site while hosting guests who have rented
rooms in their dwelling, the residential use of the unit, no matter the unit type, is upheld.
Staff recommend amending this provision to allow for bed and breakfasts in any dwelling
unit.

Staff also recommend that the new footnote to the existing parking table (3.12.3 of
By-law 2013-283), explained above, be applied to bed and breakfasts to ensure that on
multi-unit properties, adequate parking is dedicated to the unit operating a bed and
breakfast.

Planning Policy Context

Provincial planning legislation requires Council’s decision on a planning application to
be consistent with the Provincial Policy Statement (PPS), and must conform to
Provincial plans, upper-tier official plans and lower-tier official plans. Accordingly,
planning staff have evaluated this Application for Zoning By-law Amendment against the
policies of the Provincial Policy Statement, the Provincial Growth Plan for the Greater
Golden Horseshoe, the Regional Official Plan, and the Garden City Plan, all of which
apply to this application, and staff recommendations have been formulated accordingly.

For Council’s reference, the land use planning framework in Ontario, as it relates to this
application, is outlined in Appendix 4.

The PPS calls for the sustainability of healthy, liveable and safe communities by
accommodating an appropriate range and mix of housing options, employment,
institutional, recreation, parks and open space and other uses to meet long-term needs.
The Growth Plan contains policies that encourage the development of complete
communities with a diverse mix of land uses and range of housing types, taking into
account affordable housing and density and ensuring lands are zoned to support the
achievement of complete communities.

The Regional Official Plan (ROP) permits a full range of residential, commercial and

industrial uses generally within the Urban Area, subject to the availability of adequate
municipal services and infrastructure. Regional policies emphasize intensification and
infill as the preferred form of development to help achieve complete communities that
have a mix of land uses, employment opportunities and are active transportation and
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transit supportive. The ROP promotes higher density development in Urban Areas and
supports growth that contributes to the overall goal of providing a sufficient supply of
housing that is affordable, accessible, and suited to the needs of a variety of
households and income groups in Niagara.

The City’s Official Plan identifies the need and importance for planning for and
accommodating residential growth throughout the City. Lands designated
‘Neighbourhood Residential’ are intended to provide for a full range of housing
opportunities to help accommodate projected growth. Home based business is
permitted as an ancillary use within the Neighbourhood Residential Designation
(Section 8.3) and permitted as a secondary use in the Agriculture designation (Section
14.1). Establishing short-term rental as a home based business is consistent with the
overall intent of maintaining the principal residential use of a dwelling unit.

The by-law amendment proposes to introduce short-term rental as a permitted home-
based business use in all dwelling units. This will provide further temporary
accommodation options as well as assist with providing opportunities for supplementary
income to assist with housing affordability, contributing to the creation of a complete
community. Staff are of the opinion that the proposed Zoning By-law Amendment is
consistent with the policies of the Provincial Policy Statement, Provincial Growth Plan,
Regional Official Plan and Local Official Plan.

Enforcement

By-law enforcement is conducted based on complaints from the public and staff
investigate and work to gain by-law compliance on a case by case basis. The penalties
for contravening the by-law vary depending on the applicable by-law. Staff note that
enforcement of STR use has proven to be challenging and is anticipated to continue to
have challenges.

Zoning By-law

The Zoning By-law is a tool available to the municipality to regulate the use of land. The
proposed Zoning By-law Amendment is focused on the land use permissions and
related regulations for short-term rental use and staff enforce the provisions of the
By-law. When a concern is received, staff will investigate the allegation and depending
on the findings, owners can be prosecuted, and possibly penalized with a fine set by a
judge. It is important to note, that while STRs are often advertised using an online
platform, the presence of an advertisement for a STR may indicate intent to operate but
it does not conclusively demonstrate that the use has occurred, additional evidence is
required. Staff recognize that many of the comments from the public pertain to the
behaviour of guests of short-term rentals; however, the behaviour of individuals is not
something that can be regulated through the City’s Zoning By-law.

Existing By-laws

The City does have existing by-laws in place that regulate behaviour, such as illegal
parking, excessive noise and nuisances, and these apply City-wide to all properties,
regardless of the use. These concerns can also be provided to the City for staff to
investigate.
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Parking By-law

The City’s parking by-law establishes rules and regulations for parking throughout the
city, including on-street parking, parking proximity to sidewalks and driveways, and fines
or penalties for unauthorized parking. Parking enforcement is conducted by staff
throughout the week and on weekends, during set hours. Residents are able to call City
Hall for enforcement of the parking by-law.

Noise By-law

The City of St. Catharines has a noise by-law to address issues such as persistent
noise created by construction, combustible motors, music and yelling. A written
complaint letter may be submitted to the City’s Legal Services; however, excessive
noise often requires an immediate response. For such complaints, residents should
contact the Niagara Regional Police Service, using their non-emergency number.

Licensing

Many other jurisdictions have introduced a licensing program requiring STR hosts to
demonstrate compliance with various requirements, established by the City, prior to
operating as a STR. Licenses can then be used as a tool for enforcement to determine
whether a STR is operating in accordance with the established requirements or not.
Depending on the scope of the program, implementing a licensing program could
require significant staff time to monitor and regulate, including reviewing applications,
conducting inspections and investigating complaints. While a licensing program could
require extensive resources, it provides the opportunity for staff to establish
requirements beyond land use permissions, such as fire safety plans, having a contact
should the City receive a concern, and can establish penalties for contravening the by-
law that staff can monitor and enforce. Licensing also provides the City the opportunity
to better understand the number of STRs that operating and how they are used (e.qg.
number of nights per year, location). With more information staff can learn more about
STRs and this can help to guide and improve our processes moving forward. The
direction provided by Council on February 24, 2020 included direction for staff to
undertake the creation of a licensing program following the establishment of applicable
zoning provisions. The parameters of a licensing program have not yet been
established, and the specific budget requirements are unknown at this time. Based on
past consideration of other licensing programs, staff estimate that the resources
required to support a STR licensing program could range from $250,000 to $1 million.
Detailed and specific resource requirements, including staffing and budget will be
established through step two of the process.

Should the recommended amendment to the zoning by-law be approved by Council, the
creation of a licensing program will be the next step in the process of addressing short-
term rental use in the City of St. Catharines.

Public Consultation

A public open house was hosted online by Planning and Building Services through the
City’s Engage platform from September 16, 2020 to October 16, 2020. The purpose of
the open house was to present the proposed Zoning By-law Amendment and afford an
opportunity for people to ask questions and provide comments before staff
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recommendations are presented to Council for consideration. The Open House included
an information video and summary document (Appendix 5) outlining the intent of the
proposed Zoning By-law Amendment. Staff received 73 questions through the Engage
page and the page was visited approximately 925 times. The information video was
published to Youtube on September 16, 2020 and has received over 164 views. An
additional 14 emails were received. The submissions provided through the Open House
are included in Appendix 6 of this report. Comments received after the Open House
(after October 16, 2020) are included in Appendix 7 of this report. The general themes
of the comments and correspondence received have also been summarized below.

Housing
The City should prioritize protecting residential units.
There has been concern that STR cause increases to housing costs, making it

more difficult for people to afford housing.
Some residents expressed concern that STRs will detract from their property
value.

Primary Residence

e Many people asked how STR operators will be required to demonstrate or
prove that a unit is their primary residence.

e There were suggestions to establish a definition of primary residence and
consider establishing a minimum number of days a person must reside in a
unit (per month or annually).

e There were suggestions to establish a maximum number of days that a unit
may operate as a STR (per month or annually).

e Consider limiting the number of STRs that an individual may operate.

e Comments were provided in support of STRs providing accommodation
options for tourists.

e Some comments indicated STRs encourage people to stay in St. Catharines
and experience our local neighbourhoods.

e It was noted that in some cases STRs support jobs by hiring landscaping

teams, cleaning services, etc.
Accessory Units

e Since accessory units are on the same site as the primary dwelling, suggest
considering allowing accessory units to be operated as STR with resident on
site in primary dwelling. This provides oversight to ensure STR is managed
properly.

¢ Allowing residents to offer an accessory unit for STR helps owners afford
housing costs.
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Landlord/Operator
e Some comments indicated STR offers less risk than a long-term rental and is
therefore preferred.
e Suggest addressing the regulations for long term rental to provide landlords
increased protection.

Condominiums

e Condominiums should be able to establish their own rules beyond the Zoning
By-law to limit the ability of STRs operating.

e Safety concerns were raised regarding COVID-19 and potential risks with
allowing people to share homes. There are challenges with ensuring the
premises have been adequately cleaned and disinfected.

e STRs provide options for front-line workers who seek accommodations to self-
isolate from family.

¢ Residents have noticed excessive numbers of vehicles associated with STRs
which often take up on-street parking spaces and leave fewer spaces available
to residents and their guests.

e |ssues with vehicles associated with guests of STRs parking illegally.

Strangers
e The turnover of people in STRs results in strangers coming into the
community.

The proposed Zoning By-law Amendment addresses the above comments in the
following ways:
e STRs as a home-based business ensures they are secondary to the principal
residential use; protecting residential units for their intended residential purpose.
e Allows the opportunity for residents to earn supplementary income to support
housing affordability while limiting an operator to one STR (their principal
residence) in an effort to reduce the impact on rising housing costs.
e Establishing a parking requirement specific to the number of bedrooms being
offered in a STR ensures an appropriate number of spaces are provided on site
to support the use and minimize impact to the surrounding neighbourhood.

Should the proposed Zoning By-law Amendment be approved, the next step of the
process (establishing a licensing program) will further consider and address the
following comments that have been provided:
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Property Standards
e There were a number of concerns surrounding STRs operating where the

properties were not well kept, including garbage left out for long periods of
time, lawns not being maintained, and overall curb appeal being diminished.

¢ Residents have experienced loud music, offensive language, loud parties and

activiti at all hours of the dai.

e Many questions were asked about the potential future licensing requirements
and what the application costs, fines, and additional requirements would be.

Enforcement

e A number of people commented regarding the correlation between STRs
operating on weekends when City Hall is closed and Zoning By-law
Enforcement is not active.

e Many people inquired to find out what fines and penalties exist.
Management

e A number of people commented that if STRs are managed correctly and
provide their guests with clear expectations they can operate with no impact on
the surrounding community.

Public Notice

In accordance with established procedures, notice for the public meeting has been
circulated.

Second Planning Opinion Advisory

Should Council consider not supporting the Recommendation, Council is advised to defer
its decision until such time as a second planning opinion from an outside consultant can
be obtained. In the event the second planning opinion is supported by Council, and
Council makes a decision based on that second planning opinion, and if and when the
matter should be heard before the Local Planning Appeals Tribunal, then the planner who
has provided the second opinion shall be retained for the purpose of a hearing.

Financial Implications
There are no financial implications associated with this report.

Environmental Sustainability Implications
There are no environmental sustainability implications associated with this report.
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Conclusion

In summary, staff is recommending approval of the proposed Zoning By-law
Amendment. The Amendment would establish short-term rentals as a home-based
business, which would contribute to the retention and protection of residential units
while also providing residents the opportunity to share their homes as a method of
earning supplementary income to support housing affordability.

The subject Zoning By-law Amendment has regard for matters of provincial interest, is
consistent with the Provincial Policy Statement, conforms to and does not conflict with
the Growth Plan for the Greater Golden Horseshoe, and conforms to and does not
conflict with both the Region of Niagara’s Official Plan and the City of St. Catharines
Official Plan.

Prepared by
Taya Devlin
Planner |

Submitted by
Judy Pihach, MCIP, RPP
Manager, Planning Services

Approved by
Tami Kitay, MPA, MCIP, RPP
Director, Planning and Building Services

Appendices

Appendix 1 - Proposed By-law Amendment
Appendix 2 - Zoning Map of Hotel/Motel Use
Appendix 3 - Zoning Map of Bed and Breakfast Use
Appendix 4 - Land Use Planning Framework
Appendix 5 - Open House Summary Sheet
Appendix 6 - Open House Comments

Appendix 7 - Additional Comments Received
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1

CITY OF ST. CATHARINES

BY-LAW NO. 2020-

A By-law to amend By-law No. 2013-283 entitled “City of St. Catharines

Comprehensive Zoning By-law 2013-283, as amended”.

THE COUNCIL OF THE CORPORATION OF THE CITY OF ST. CATHARINES

enacts as follows:

That By-law N0.2013-283, as amended, is further amended as follows:

1. Section 2.2.4 Home Based Business is amended by deleting the Section and

replacing it with new Section 2.2.4 Home Based Business, as follows:

‘2.2.4 Home Based Business

A home based business is permitted in any zone within a dwelling unit

(including the use of an attached garage), accessory structures thereto,

within a detached accessory dwelling unit, and within an interior accessory

dwelling unit, subject to the following regulations:

a) Uses that are not permitted:

a.

b.

e.

f.

Automotive related uses
Small engine repair

Kennel

. Restaurant

Nightclub

Animal care establishment

b) No machinery or processes which emit noise, vibration, glare, fumes,

odour, dust, radio, television or telecommunication transmission

interference beyond the premises are permitted in conjunction with a

home based business;

c) More than one home based business may exist within a dwelling unit

(including attached garage) and accessory structures thereto and a
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home based business may be segmented between the above, provided
that the total cumulative size of the home based business or businesses
does not exceed 25% of the gross floor area of the dwelling unit
(excluding attached garage and accessory structures) to a maximum of
40 m2.

In addition to the above, a home based business or businesses is
permitted in an interior accessory dwelling unit provided that the
business or businesses do not exceed 25% of the total gross floor area
of the interior accessory dwelling unit;

d) Outside activities are permitted but there shall be no outdoor storage
associated with a home based business;

e) The home based business shall be conducted by a person(s) residing in
the dwelling unit and/or detached accessory dwelling unit, and may
include one non-resident employee or volunteer or assistant at any one
time for all of the home based businesses located in the dwelling unit
(including attached garage) and/or accessory structures.

A home based business located in an interior accessory dwelling unit is
not permitted to have a non-resident employee, volunteer or assistant
other than a resident of the principal dwelling unit or a detached
accessory dwelling unit thereto;

f) The sale of goods that are incidental to a home based business shall be
permitted;

g) One sign for all home based businesses located on the premises is
permitted in accordance with the City’s Sign By-law No. 2012-154, as
amended;

h) The total cumulative number of on-site clients or attendees of lessons,
classes, instruction, treatment or service provided by a home based
business or businesses located in a principal dwelling unit and dwelling
units and structures accessory thereto shall be limited to a maximum of
5 at any one time, and no more than a total of 20 over a consecutive 24
hour period; and

i) The residential appearance and character of the premises shall be

maintained.’
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2. Section 2.2.4.1 Bed and Breakfast is amended by deleting the Section and
replacing it with new Section 2.2.4.1 Bed and Breakfast, as follows:
‘2.2.4.1 Bed and Breakfast
A bed and breakfast is permitted within any dwelling unit, including an
interior accessory dwelling unit or detached accessory dwelling unit subject
to Section 2.2.4 and the following additional regulations:
a) Despite Section 2.2.4 ¢), a maximum of 4 rental rooms are permitted; and
b) The bed and breakfast shall provide meals to guests of the bed and

breakfast only.’

3. Section 2.2.4.2 Home Daycare is amended by renumbering the Section
2.2.4.3 and introducing a new Section 2.2.4.2 Short-term Rental, as follows:
‘2.2.4.2 Short-term Rental
Despite Section 2.2.4 c), a short-term rental is permitted within any dwelling
unit, including an interior accessory dwelling unit or detached accessory
dwelling unit subject to Section 2.2.4 and the following additional regulations:
a) The dwelling unit shall be the principal residence of the operator

(landowner/tenant).

4. Section 3.12.1 Residential Uses is amended by deleting the existing Table
and replacing it with a new Table which enacts the following:
a. Includes Short-term Rental as a permitted use and indicates an
associated parking requirement of 0.5 spaces per rental room.

b. The new Table is as follows:

Permitted Uses Min. Parking Spaces Per
Dwelling Unit

Apartment Building 1.25

Apartment Dwelling Unit within a 1

Mixed Use Building ®)

Accessory Dwelling Unit — Interior ® 1

Accessory Dwelling Unit — Detached 1

Bed and Breakfast (9 1 space per rental room
Planning and Building_Services, Planning Services City Initiated Zoning
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Dwelling, Detached 1

Dwelling, Duplex 1

Dwelling, Fourplex 1

Dwelling, Quadruplex 1

Dwelling, Semi-detached 1

Dwelling, Triplex 1

Long Term Care Facility 0.4 per dwelling unit and per care
bed

Private Road Development 1.25@

Townhouse 1

Short-term Rental @ 0.5 space(s) per rental room @

Special Needs Housing 2@

5. Section 3.12.3 is amended by introducing a new footnote (d) as follows:
‘d) Only parking spaces dedicated to the unit associated with the use may

contribute towards the parking requirement.’

6. Section 12 DEFINITIONS is amended by adding a new definition for ‘Short-
term Rental’, as follows:
‘Short-term Rental: A home-based business wherein a dwelling unit is rented

for a period not exceeding 28 consecutive days.’

7. Section 12 DEFINITIONS is amended by adding a new definition for
‘Principal Residence’, as follows:
‘Principal Residence: A dwelling unit in which a person resides a majority of

the year’

8. All other provisions of By-law No. 2013-283, as amended from time to time,

not considered in this By-law shall continue to apply to the lands described

on the Schedule attached hereto and forming part of this By-law.
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9. This By-law shall come into force and effect on the date of passing by
Council, subject to the provisions of the Planning Act, R.S.0. 1990, c.P.13,

as amended.

Read and passed this day of 2020.

CLERK MAYOR
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Lands Zoned to Permit
Hotel/Motel Use
(Zones C3, C4, C5, C6, E1, M1, M2, M3)
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Lands Zoned to Permit
Bed and Breakfast Use
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§§(Stcmharines 5

Proposed Zoning By-law Amendment: Short-term
Rental Accommodations

Following an initial Report to Council on February 24, 2020, Council directed Staff
commence a Zoning By-law Amendment to address short-term rental use, including but
not limited to, bed and breakfasts, short-term rental of rooms in a dwelling unit, and
short-term rentals of entire dwelling units.

What are short-term rental accommodations?

Short-term accommodations are those rented for less than one month (fewer than 28
consecutive days). The City’s Zoning By-law currently permits two forms of short-term
accommodations:

1. Hotel/Motels

2. Bed and Breakfast

What are short-term rentals?

Short-term rentals are dwelling units that are rented for less than one month (fewer than
28 consecutive days) while the owner/occupant is not there. This is a type of short-term
accommodation that is not currently permitted by the City’s Zoning By-law.

The Purpose

The Zoning By-law Amendment proposes to introduce short-term rental use as a new
home-based business type. As a home-based business, the use is only permitted
secondary to the principal residential use. This would provide residents the opportunity
to rent out their entire dwelling unit when they are away short-term, but they may only
offer the unit they reside in (considered their primary residence) for short-term rental.
The amendment also proposes changes to the provisions for a home-based business
and bed and breakfast to allow these uses in additional dwelling unit types.

Identified goals

« Protect housing supply

« Support opportunities for supplementary income

» Reasonable to enforce

« Protect residential neighbourhood character

« Support tourism and tourist spending in the City of St. Catharines

Short-term Rentals Zoning By-law Amendment Summary |1
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§§( st.Catharines

The Process

Public Meeting
& Council
Decision

Establish
Licensing

Background Open House Appeal Period

Proposed Amendments

Home Based Business

e Currently permitted within a principal dwelling unit (including the use of an
attached garage), accessory structure thereto, and within an interior accessory
dwelling unit.

o Only detached, semi-detached and townhouse dwelling units are
considered a principal dwelling unit.

e Proposed amendment to permit a home-based business within a dwelling unit

o Adwelling unit includes a detached, duplex, fourplex, semi-detached,
townhouse, quadruplex, triplex, apartment, and accessory dwelling unit.

Bed and Breakfast

e Currently permitted within a detached dwelling and/or detached accessory
dwelling.

e Proposed amendment to permit a bed and breakfast within a dwelling unit
(detached, duplex, fourplex, semi-detached, townhouse, quadruplex, triplex,
apartment, detached accessory dwelling unit or interior accessory dwelling unit)
and/or accessory structure.

Short-term Rental

e Proposed new use permitted as a home-based Business

e Definition: A home based business wherein a dwelling unit is rented for a period
not exceeding 28 consecutive days.

e Requires 0.5 parking spaces per bedroom (spaces permitted in tandem)

e The dwelling unit must be the primary residence of the operator (owner/tenant).
As a home-based business, the use shall be secondary to the principal
residential use.

Short-term Rentals Zoning By-law Amendment Summary |2
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HotellMotel

Bed and Breakfast

Offers short-term
accommodation
as primary use

Offers rooms in a dwelling for
short-term accommaodation,
with the resident present

How to get involved

AGENDA ITEM 3.1

Short-term Rental -
Secondary Use

D

"EII'D_!

Offers a dwelling unit for
short-term accommodation
while the resident is away

Visit www.engagestc.ca/ShortTermRental for more information, to provide your

comments or questions and subscribe to the page to be notified of project updates.
You can also send your comments or questions by email to tdevlin@stcatharines.ca

Short-term Rentals Zoning By-law Amendment Summary |3
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6

Comments Received via Engage Open House
September 16 to October 16, 2020

ARCHIVED

1. | signed in to take the survey and it has concluded. I've been trying to
access since Saturday when the notice was in the standard

Irene, 17 Sep 2020, 18:31
Hey Irene,

We apologize for the confusion. The survey is the one that first launched the initial rounds of
public consultations late last year and has long since concluded. We are accepting any
feedback you many wish via the questions and input tab where you left this question.

Feel free to circle back and leave any comments / questions you may have.

2. As atraveller ... | really think air bnb is crucial for every city ... as long as
they are managed professionally it's a great way to get people to our
area to spend money ... because many hotels don't allow pets ! You
definitely have all my support !!!

Worldtraveler, 17 Sep 2020, 13:39

3. with all the stuff going on | think theses should be banned all together -
people cant afford rent on min wage without 2 people right now to make
a decent living you should be able to get a decent place to live
short/long term -tiny homes/van living and or trailers for year round
living should get more parking spaces made -cleaning services must be
used before n after some people can be sick and not know it then boom
your sick when doing so like a hotel dose

, 18 Sep 2020, 10:29

4. Lack of parking and strangers are a concern we have no idea who
comes and goes in our community &

Pantherdew, 18 Sep 2020, 19:20
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5. l'live in Port Dalhousie in my own home. | also own the house right next
to my property. The main part of this house is rented out to a friend of
mine. The accessory dwelling of this house (lower basement level) |
would like to rent out short term. | did this a few times (also listed it on
AirBnB) and got a complaint via the City with an order to shut it down.
There was never any noise or parking issue (confirmed by the complaint
officer)...the complaint was random. | called Carlos Garcia asking if he
can help...he did not know specifics of the by-law. It should be possible
to rent out a part of a house (such as an accessory dwelling) short term
while the primary resident of the house is on the premises and watch
over the proper use of the short term tenant. This does absolutely not
lead to any disturbance, does not endanger the character of the
neighborhood, and brings tourists to Port Dalhousie (in fact we hosted
people that would otherwise have stayed in Niagara on the Lake).

6. seems to me that student rentals are the cause of most problems and
yet we are agree they are necessary and good as long as managed
properly. | have stayed in Air BNBS in my travels and think they are a
great alternative, especially for families.

Svince99, 19 Sep 2020, 11:20

7. Honestly, have yall lost your minds? Do you think St.catharines is
different than any city in the World? Lol. We are already one of the
worst regions for resticting business and developement. Now you want
to attack another section? Last time | checked we lived in a Free
Country. Let me know if that is still the case? Stop trying to control
everything. Perhaps spend more time adressing our homeless and drug
problems in the city and less on homeowners and their choices.

St2ee, 19 Sep 2020, 12:36

8. | agree. End housing speculation. The owner must live on site or rent
the house out for long term tenants.

kathie, 19 Sep 2020, 16:57

RestoreJunk
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9. STRs bring tourism and money to St. Catharines- without them, who
would visit? These homes bring in tourists from all over who spend
money in St. Catharines restaurants, grocery stores, attractions etc. If
STR's are official not allowed, not only will you lose all young
entrepreneurs and investors in the area (we will move to a city that
allows it), you will lose any/all tourism to Niagara Falls and NOTL.

ashleymariel6, 22 Sep 2020, 14:34

10. | have a short term retail two door s from me . | am tired of picking
garbage from people who stay there and have no regards for the
surrounding property owners. Here are few issues i have seen ,lawn not
being cut for weeks, garbage sitting out front for days before scheduled
pick up being turn open by animals including rats, large household items
at the curb for weeks,parking on the wrong side of the road, parties with
10 plus cars and who knows how many people, being awaken in early
morning hours by loud guest . Hotels have rules and people in place to
enforce them . | have lived in my house for almost thirty years and take
pride in maintaining it as do the other neighbors .

m white, 23 Sep 2020, 11:54

11. | live in a new subdivision where there are already a couple of
residences operating illegally as Air BnB's. My comments with regard to
the proposed amendments are: (1) | forsee this amendment as a loop-
hole for property owners to continue to operate AirBnB's on a
permanent basis. This is due to the fact that there is no minimum time
period required by the bylaw where the principle owner must live in the
house. Does living one day in the property within a 28 day period satisfy
the city's requirement or even one hour! What is the primary resident
doing if they rent out the whole residence for 28 days each month while
it is their primary residence? | can see abuses occuring due to this
change. Our experience with the Airbnb's in our neighbourhood has not
been good. Excessive number of autos parked on the street. Noisy
parties lasting past midnight. They disrupt the quiet, safe environment in
our neighbourhood. | don't believe the changes proposed would help
maintain property values. | believe the bylaw should be left as is with
regards to Short Term Rentals in St. Catharines neighbourhoods.
Allowing B & Bs with the current requirements but expanding to include
all dwelling types is acceptable.
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Frank Berardi, 23 Sep 2020, 15:38

12. | completely support All the amendments being proposed by the
city of St. Catharines on STR . In my opinion STR’s are basically bed &
breakfasts with the owners living there.

Qasis in our garden city, 24 Sep 2020, 12:56

13. Short term rentals such as air bnb are flooding residential
neighbourhood leading to overcrowded street parking, diminished curb
appeal due to owners solely using the property as a business, and
continuing to inflate the overpriced property values in Niagara because
these air bnb’s are more lucrative investments than traditional long term
rentals. There are multiple on my street (brand new development)
where people come in at all hours of the night and are having parties
until 4-5am. The safety of my neighbourhood and my family are very
important to me and | don't feel safe when | see new groups of random
individuals showing up every other day to party.. One particular property
was given a cease and desist order so they took a week long break
from renting the property, and then it went right back up online and they
have people renting there again. It is a growing trend amongst investors
to purchase these properties solely as airbnb and never live in them. |
can understand the value in doing this for a condo, but when it becomes
lucrative enough that individuals can build 2000+ sq ft homes and still
profit, then this trend will continue to live on and tarnish the reputation of
neighbourhoods. As a concerned citizen, and a Niagara resident, | look
to the city to put a stop to the ability of renting your property to strangers
for anything less than 3 months at a time.

Denis, 25 Sep 2020, 9:51
14. | rent out our live aboard boat in a private owned marina when we
are not using it..

Robyn, 25 Sep 2020, 11:04

15. Im against short term rentals period.

Lucylu, 25 Sep 2020, 12:01
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16. For duellings that house students from Sept to May, it's hard to
find renters for only a few months. Airbnb gives us the ability to keep
renting to students. If that goes away, we would either have to charge
students more or not be able to afford the house any longer.

Tobsq, 25 Sep 2020, 14:15

17. | support Airbnb because they have a positive economic impact
on the entire city. Many homeowners who rent to long term tenants can
experience bad tenants who disrupt neighbours daily and sometimes
don't pay their rent. With Airbnb guests get extensively screened for
guality if they are a bad apple they are gone after a couple of days,
Airbnb ensures that the rent is paid. There are not many good places for
families to stay when visiting the area so this brings in even more
tourism to St Catharines and local businesses.

Kevin M, 29 Sep 2020, 19:34

18. | am in favour for STR's for St. Catharines. | see and hear how
successful STR's rentals are in NOTL! This is a win win for both The city
of St. Catharines and it's citizens. STR's provided extra, continuous
income and exposure to the city. One of the main industries for the city
Is tourism. STR's allows families and groups of friends to not only rent a
STR but STR's encourage and promote local business. STR's provide
their guests with great detailed information about local restaurants,
pubs, shops, grocery stores, etc. STR's with organizations such as Air
BNB have strict guidelines for hosts and renters that they must follow. A
good host will only allow guests with good reviews rent their homes. If a
host does not apply Air BNB rules, they will not be allowed to advertise
their property on their site. This for them will be a loss of extra income.
The City should put in to place licensing for STR's, so that all STR's
have guidelines to abide by. Things like noise restriction by a certain
hour, security camera's outside the property to monitor the # of people
staying at the home and the # of people allow to stay in a home, are a
few suggestions. STR's increase property value to homes in their area.
Often these are homes that are not maintained or run down by previous
owners, devaluing properties. People who are interested in creating
their home into a STR, will purchase (stimulate market), renovate
(stimulate jobs)(spend $$$ here for supplies and decor) , increase their
property value along within the area. Along with all said, it is bringing in
young intelligent, business, entrepreneurs to stimulate the cities
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economy. The City of St. Catharines is a beautiful city, with much
untouched opportunities here waiting to be discovered and developed. |
am born and raised and still live in St. Catharines, | do not own a STR,
but | see the vast great opportunities it provides the City. STR's should
not be limited to home's people live in. Allow only citizens of St.
Catharines, who already have a home here to develop a STR on
another site. There are so many areas of the city that are run down and
need a make over. We have plenty of malls/plaza'’s, grocery stores and
restaurants. Bring the people in to help support all these business. As
STR's bring in more $$3$, the city needs to become creative with
development here, example, Port Dalhousie, so much potential, but
most buildings are boarded up. Developers will not come here if they
don't see the need or opportunities here. One feeds off the other, start
the ball rolling, and it will lead to bigger and better things!! Look at
NOTL, piece by piece NOTL was built up into a beautiful town that
provides stimulated income to the town and its locals.

Sunshine, 1 Oct 2020, 7:50

19. We are right in the center of the wineries region, close to Niagara
Falls. Having short term rentals, even if it is registered BandBs not only
helps out your citizens but bring money and tourists in to St. Catharines.
They walk downtown to eat, do their grocery shopping, go for coffee. It
Is a good thing for the owners as well as the city. A BnB is alot of work, |
don't feel that everyone would be up to this task and it would not affect
very many monthly rentals. The laundry, cleaning, purchasing supplies
Is constant. It is a full time job on its own. This city is an expensive city
to live in. The property taxes are very high for the cities size as well as
the water and sewer costs yet the pay here for various positions is
below the national average. Please think of those citizens like myself
struggling to make a go in St. Catharines.

Leslie V, 1 Oct 2020, 9:42

20. | had nothing against AirBnB/Bnb's until this passed Summer.
Having 1 next to me another behind my property on
and one at the end of the street. | had to put up with collecting trash,
beer caps thrown into the Yard which was nothing to the loud partying
ans cursing that went on every weekend. With the constant abuse
received from out of Town Beach goers it was impossible to stay out
doors to enjoy the weather while recovering from prostate cancer
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surgery from January. Having had conversations with New members to
our community being told how much they regret buying here and long
term residence such as myself thinking of selling. | find it apauling that |
have to leave my waterfront view and go to the Escarpment to relaxe
and heal.

Denis , 5 Oct 2020, 10:16

21. Feedback:Under "What's Changing?" The first bullet point reads:
Defining STRs as home based businesses wherein a dwelling unit is
rented for a period not exceeding 28 consecutive days. Suggest:
Defining STRs as home based businesses wherein a dwelling unit is
rented for a period not exceeding 28 consecutive days for a maximum
of 56 days per calendar year. Explaination: by adding a mximum
number of days per calendar year the city will prevent homeowners from
renting for 28 days then pause for 1 or 2 days and then start renting
again for another 28 days, pausing for 1 or 2 days and repeat that cycle.
If | was the homeowner living next to such a rental | would not feel
comfortable with the constant turn around of different people. Also these
are the types of properties which to become unkept over time.

Helen Verkuyl, 5 Oct 2020, 19:13

22. NO to Bylaw Amendment 20 115746 ZA The quality of life will
diminish greatly.

Walter on Scott, 12 Oct 2020, 14:34

23. There are 5 AirBnb on , they are
well as one on* and one new construction on
the lake.Including the new construction one person owns

H. This is not his main residence as there are no cars during

e week but weekends the driveways are packed. There is an
abundant of noise and loud music after bylaw allows. There is over

parking on the streets that we have to call by law. This has to stop we
would like our community back.

as
on

Mitch, 13 Oct 2020, 10:41
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24. | agree with Niagarapear completely! In the area of Port Wheeler
East h to be more specific) how did that monstrosity get
building approval and it's being build as an Airbnb. Currently, there are
6 on the street and 5 around the corner and more in the area. The
individual now owns 2 of these (3rd recently sold) Airbnb’s and is
building his new monstrosity and he DOES NOT live anywhere on the
street or area, as he’s a realtor making his money (also did the city
approve of the new pool he installed and break wall issue). Many
complaints about noise, parking and due to Covid-19 the occupancy is
above the allowed person maximum. He’'s making $4000-$5500 every
four days on these properties and they’ve been booked since March —
how much tax is he paying on this? What's the city getting? So most of
these homes are not the primary residences of the owners, there’s no
‘hotel/motel’ taxes being paid, the streets are packed and over crowded
with renters parking in all directions and we the residences pay high
property taxes to the city and have to fight for quietness and parking for
our guests. These Airbnb’s devalue our property. Not to mention the
renters that make it a ‘party’ weekend full of noise, drinking and
disturbance! The City of St. Catharines should tax the Airbnb’s like a
hotel plus, as they are taking away from hotels, motels and Bed &
Breakfast! Some cities around the world have implemented this and a
lot of the Airbnb’s stopped. There are so many issues and multiple calls
to the city you get shoved aside with not regard. How about putting
these Airbnb’s on the streets of the Mayor (I believe him and his
girlfriend recently stopped renting and bought a house) and council
members to see how they enjoy them! The laws have to be strict,
enforce and very high fines to those that break them!

Van, 13 Oct 2020, 14:09

25. Homes used for the sole purpose of being STR should remain an
option. If housing is non sufficient in the area , this becomes a local
government issue and the burden to provide long term housing
shouldn’t rest on the people who are trying to make a living and
potentially live in the area while offsetting the high cost of housing prices
by renting their homes on an ongoing basis.

David123, 13 Oct 2020, 22:28

26. | believe short-term rentals are essential to our city’s businesses! |
would hope that the city considers that there are many STRs that the
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neighbors have not only come to love, but actually use to have their
friends and families close by when visiting. These STRs are run by a
neighbor, in the neighborhood and are invested in it and it's people! If
anyone on counsel has ever stayed at a STR, and loved the community
experience, my hope is that we all use a little common sense and
realize that this important decision is far reaching and that the problem
does not lie in the STR but in a ghost hotelier that does not live in the
neighborhood. Many guests, myself included do not want to stay in a
B&B. | hope our city is a beacon and an example for coming up with a
viable solution to not drastically limit an STR to a B&B or accept a
situation, such as a snowbird renting their home while away. How wiill
this protect the neighborhood if the owner is far away? It will be a
shame if families from all over, near or far, are unable to enjoy our
beautiful city, tucked into a neighborhood, shopping at our stores, eating
at our restaurants all because of a few STRs with no regard for the
neighborhood, because they are not a part of it! Solution: | believe the
problem with parties would simply be to mandate that the owner either:
lives at the property, is adjacent to the property or is within no more than
a few blocks from the property with proof of full time residency or they
will be heavily, heavily fined. This way they are invested in the
neighborhood and the well being of their neighbors. | also believe that
they should be limited to one home, other than their principle residence.
(Unless a different property is in the proper zoning, which includes
hotels and other businesses.) The problem lies in owners of STRs who
often (but not always) own multiple properties and therefor are
essentially Ghost hoteliers taking over neighborhoods with little regard
for the people because they don't live there. Simply put, if you own more
than one STR other than your personal residence, which must be in
your neighborhood, you are very heavily, heavily fined! When we moved
to Ontario, St. Catharine's charm drew us to this city! Not only the
location, close to airports, Toronto, Niagara not he Lake, hiking and
more, but the European feel of the community. The home based
businesses (In my neighborhood alone, we know who the
roofer/contractor is, the mechanic (actually two), the cake maker, the
coffee roaster, the salons and more.) It is a beautiful thing to see that
the neighbors, living in the neighborhood invest in the people of the
neighborhood, can make extra income, and in some cases their entire
income, working from home. It connects us as neighbors, again...very
European. The difference between staying in a hotel vs. a local STR
when | first came to St. Catharines, looking to purchase a home was
astounding. The hosts at the STR introduced my husband and I to the
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community. We ate at restaurants, shopped in local stores and enjoyed
activities in St. Catharines! Contrary our experience at the local hotel
where we were advised to shop in Niagara on the Lake, eat in Niagara
Falls and in Niagara on the Lake.

Sandra Lee, 16 Oct 2020, 9:33

27. Input 1- I'm in favour of short term rentals with responsible owners
who live in the community where they are renting. | want the party
houses gone that keep neighbours up and clog the streets with cars.
Let's get rid of them. They give a bad name to the otherwise amazing
industry providing great advantages to owners, our city and to visitors
from around the world. Other communities apply a point system to a
property for infractions, so they are fined and you remove their license
for the rest of the year once they reach the limit. Why not implement a
point system? 2- | would like to see the bylaw allow an owner within a
residential community operate one additional rental property in that
same community (without being a resident of that property). We are
next to one of the wonders of the world, in an amazing area.
Everybody's coworkers, friends, extended family, and acquaintances all
want to come visit. Some want the hotel experience, but many do not.
Do not squeeze out our city's short term rental options due to overly
strict policies. The goal should be to eliminate the problem owners and
the remote owners. Let responsible local owners earn some income
when it's not at anyone else's expense. In fact, most short term rental
owners welcome long term rentals (more than 28 days) for most of the
year, so they are not taking away the amount of long term rental stock
that others are claiming. 3- | would like to see an amendment to the
proposed bylaw on short term rentals to allow short term rentals on an
adjacent property to where the owner resides. If a person owns two
properties side by side and would like to see short term rentals in the
adjacent property, this should be accepted. Problems occur when
owners are not in close proximity to their rental locations. We currently
have a long term rental in an adjacent house and would like the option
of having short terms fill in some of the gaps. This is not a detriment to
the community. It's using an empty house to its best use. There could
be a limitation of 60 days maximum on the short term rental usage. 4-
Keep licensing fees low. We don't want to discourage responsible short
term rentals. This should not be the city's way to earn income. We need
to rebuild and support the decimated tourist industry after covid. Visitors
are essential for this industry. Short term rental visitors spend far more
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money on local businesses during their stay than even residents.
Healthier businesses mean a healthier local economy.

ron, 16 Oct 2020, 9:49

28. there is a STR two doors down from me , advertised on Airbnb . i
have called with rearguards to the garbage being out for days . Once
again the garbage was put out on Friday with pickup not till Monday . No
one to call on the weekend . Once again garbage torn open by rodents ,
blowing around the neighborhood for someone too pickup . Hotels have
proper waste systems which include recycling ,(in the two years i have
never seen any recycling from this address). Hotels employ people that
live in our committees .

m white, 16 Oct 2020, 9:53

PUBLICLY ANSWERED

1. How is this to be monitored and if a STR is primarily occupied by a
tenant - how does that change the free for all that’'s happening now?
Someone can “tenant” part of the building and still use the rest as a
STR. | propose that STR ONLY be allowed when it is a primary
residence. ...as that was the whole point of the sharing economy.

AJH, 4 Oct 2020, 13:00
Hi AJH,

The Zoning By-law Amendment proposes to permit short-term rental use as a home based
business, provided the unit being offered for STR is the operator/hosts primary residence.

This allows every resident in the opportunity to offer their unit for STR regardless of if they
own or rent their unit. To operate a STR, the operator/host must demonstrate that the unit

they offer for STR is their primary residence.

2. Why are you even considering making short term rentals illegal?

Sheila, 3 Oct 2020, 16:36
Hi Sheila,

Short-term rentals, where the resident is not present on site, are not currently permitted in
residential zones. The Zoning By-law Amendment proposes to allow short-term rental use as
a home based business, when certain conditions have been met (i.e. must be the residents'
primary residence, comply with parking requirements etc.).
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3. Hi, | have a Bed and Breakfast, | do live onsite. It is a rural property,
zoned Ag. Will these changes affect my business?

CherylB, 8 Oct 2020, 11:53
Hi CherylB,

Bed and Breakfasts are currently permitted to operate from any detached dwelling, including
within the Agriculture Zone (subject to various zoning provisions, such as parking
requirements) and will continue to be permitted as a home based business. The only change
to bed and breakfasts being proposed by the Zoning By-law Amendment is to allow bed and
breakfasts to operate from additional dwelling types (e.g. semi-detached, townhouses. triplex
etc.).

4. | live in the Cole Farm subdivision and the house across the street
from me is being rented out - the main floor has a permanent tenant
and the basement is being rented out as a short term rental. The
owner of the property does not live in the home. What would this type
of rental be designated as? Is this type of rental currently breaking
our city bylaw? We have not had any problems, as of yet, but the
neighbours are concerned with the increased amount of traffic and
street parking.

Peter Dirks, 30 Sep 2020, 16:22
Hi Peter,

In this situation, it depends if the basement is its own unit or if there are just rooms in the
basement that are being rented to guests.

If the basement is an independent unit: renting the unit out as a short-term rental is not
permitted by the City's current by-law.

If the house is one unit, and rooms in the basement are offered for short-term rental: this is
permitted by the City's current by-law as a bed and breakfast, provided the resident is
present (the resident can be a tenant and is not required to be the property owner).

5. How would you stop people from making a lot of noise either running
machines for their business or bringing in other loud things like
musical instruments, animals, loud people, etc.? This may especially
affect people in structures that are not fully detached.

Karen K., 5 Oct 2020, 5:38
Hi Karen K,
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With regards to noise and home based businesses, the City's Zoning By-law currently
prescribes that no machinery or processes which emit noise, vibration, glare, fumes, odour,
dust, radio, television or telecommunication transmission interference beyond the premises
are permitted in conjunction with a home based business (Section 2.2.4 b) of Zoning By-law
2013-283).

The City has additional existing by-laws in place to address issues such as noise, parking
and property standards, which continue to apply. Excessive noise/partying often requires an
immediate response. For such complaints residents should contact the Niagara Regional
Police Service (905.688.4111) who can immediately address the issue.

6. What type of amount would we be talking about for licensing these
short term rentals.

Beth, 8 Oct 2020, 11:03
Hi Beth,

Staff are currently considering options for licensing and registration programs. We intend to
develop a few options, including various fee structures, and bring them forward in the near
future for Council and the public to consider.

7. What is the value of a licensing fee and will the fee structure be a flat
fee or a sliding scale?

Port Weller Resident, 5 Oct 2020, 11:46
Hi Port Weller Resident,

Staff are currently considering options for licensing and registration programs. We intend to
develop a few options, including various fee structures, and bring them forward in the near
future for Council and the public to consider.

8. Can you please confirm that a license with rules and regulations will
be required to operate both a short term rental home based business,
owner present (B&B) and short term rental no owner present
(‘airbnb’). How are you planning to enforce the proposed bylaw?

Keldo, 1 Oct 2020, 19:35
Hi Keldo,

Staff are currently considering options for licensing and registration programs. We intend to
develop a few options and bring them forward in the near future for Council and the public to
consider.

The Zoning By-law Amendment proposes changes to the City's existing Zoning By-law. At
this time, there are no proposed changes to the way the Zoning By-law is enforced.
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As with all zoning concerns, residents who believe a STR is operating in their neighbourhood
in contravention of the City’s Zoning By-laws can report the property to the City. Staff will
follow up with an investigation into every allegation, and, depending on its findings, owners
can be prosecuted, and possibly penalized with a fine set by a judge of up to $5,000.
Individuals can report STRs for by-law noncompliance via our Zone Land Use Infraction

Form. Reports can also be filed with the City by calling Citizen’s First at 905.688.5600.

9. How will the new ammendments be inforced as present Bylaw
officers do not work weekends (which is when most Short Tem
rentals are for), and as long as the people in the home to do not say
they are renting nothing can be done. | see that a 0.5 parking per
bedroom but what constutes a bedroom, our neighbour does not
reside in this home (a bungalow) that he advertises 16 people can
stay.

PJW, 24 Sep 2020, 13:25
Hello PJW,

Thank you for your questions.

At this time, no changes are proposed to the way the City's Zoning By-law is enforced (i.e.
staff working hours). Residents who believe a STR is operating in their neighbourhood in
contravention of the City’s Zoning By-laws can report the property to the City. Staff will follow
up with an investigation into every allegation, and, depending on its findings, owners can be
prosecuted, and possibly penalized with a fine set by a judge of up to $5,000. Individuals can
report STRs for by-law noncompliance via our Zone Land Use Infraction Form. Reports can
also be filed with the City by calling Citizen’s First at 905.688.5600.

In addition to the proposed Zoning By-law Amendment, staff are also considering options for
a licensing program to address STR use, including approvals and enforcement. Additional
methods of enforcement may be established through the future Licensing By-law. Staff
intend to bring forward various licensing options for further review and discussion in the near
future.

With regards to your question about bedrooms and the number of guests, we could certainly
look at tying the number of bedrooms and associated parking spaces to a maximum number
of guests permitted.

10. What fines will be applied to owners that do not live in the
dwelling and continue to operate as a Short Term Rental. The
properties in our area are rented for such high fees that a fine of
$5,000 once a year would be considered the cost of doing business. |
would also like to know how a 6 bedroom, 6 bathroom oversize house
gets a building permit approved in Port Wellar East as this new
dwelling does not conform in size to anything in the neighbourhood
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as as the same owners already own 3 other successful Short Term
Rentals it is obvious this is their proposed use. If there are not
significant fines and applied by the city these uses will continue.

Niagarapear, 23 Sep 2020, 15:23
Hi Niagarapear,

Residents who believe a STR is operating in their neighbourhood in contravention of the
City’s Zoning By-laws can report the property to the City. Staff will follow up with an
investigation into every allegation, and, depending on its findings, owners can be prosecuted,
and possibly penalized with a fine set by a judge of up to $5,000. Individuals can report
STRs for by-law noncompliance via our Zone Land Use Infraction Form. Reports can also be
filed with the City by calling Citizen’s First at 905.688.5600.

In addition to the proposed Zoning By-law Amendment, staff are also considering options for
a licensing program to address STR use. Additional penalties, including possible fines, may
be established through the future Licensing By-law. Staff intend to bring forward various
licensing options for further review and discussion in the near future.

Building permits can only be issued when a proposed structure complies with the City's
Zoning By-law. A detached dwelling is not limited to a maximum number of bedrooms or
bathrooms and staff cannot withhold a building permit based on a suspicion of how a building
may or may not be used. If, once constructed, there is evidence that a dwelling is being used
in contravention of the City's Zoning By-law, then a report can be made to City staff for
further investigation.

11. This year my wife and | decided to supplement our income by
doing a STR out of our principle residence. This has been beneficial
to us financially. | am in favour of the amendments, Our concern is
that the licensing part is not overbearing to the point where it is not
worth it and that it would be simple to apply for. Is there a draft being
proposed and if so could we get a hold of it to review ?

Carol Moes, 24 Sep 2020, 20:46
Hi Carol Moes,

Staff are currently considering options for licensing and registration programs however we do

not have any draft prepared at this time. We intend to develop a few options and bring them
forward in the near future for Council and the public to consider.

12. How do | register for the open house?

Tobsq, 24 Sep 2020, 11:22
Hi Tobsq,
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The City is hosting the Open House digitally, so there is no meeting you need to register for.
If you are looking to provide comments or questions for the open house, you can submit
them by email to shorttermrental@stcatharines.ca or on the engage page the same way you
submitted this question. You have the option to register/subscribe to the Engagestc.ca
platform to receive notifications and updates on various projects in the City.

Staff will be presenting a report to Council on November 16th and there will be a Public
Meeting prior to Council making a decision. You will be able to provide your written
comments or register to speak at that meeting prior to Council making their decision.

We will be issuing Public Notice in advance of the Public Meeting, and this will include more
detailed information on how to register to speak at the Public Meeting.

If you'd like, please email me at shorttermrental@stcatharines.ca and | can add you to our
notification list to ensure you receive the Public Notice directly.

13. Is there any way to stop the proposed by-law amendments
which allow for STR in a residential neighbourhood?

Misanthropist, 24 Sep 2020, 10:43
Hi Misanthropist,

Staff will be presenting a report to Council on November 16th and there will be a Public
Meeting prior to Council making a decision. You will be able to provide your written
comments or register to speak at that meeting prior to Council making their decision. Once a
decision has been made, there is the option to appeal Council's decision to the Local
Planning Appeal Tribunal.

We will be issuing Public Notice in advance of the Public Meeting, and this will include more
detailed information on how to register to speak at the Public Meeting and how to file an
appeal (after a decision has been made).

If you'd like, please email me at shorttermrental @stcatharines.ca and | can add you to our
notification list to ensure you receive the Public Notice directly.

14. How will you address parking on streets where there is already
limited parking? We live on a small court with only 5 street parking
spots. Our neighbour operates an Airbnb and rents out 4 rooms in her
house. She personally has 3 vehicles. Her 3 vehicles are parked in
her driveway and her guests occupy 1-4 of the 5 spots from May until
September every year. This Is our 5th year dealing with this. If
Airbnb’s are made legal this will only get worse. For the other 5
houses on our circle it is a massive nuisance. Are we expected to
have to call bylaw every night that she has a guest? Last year she
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was booked 300 days of the year. This year even with CoVid she has
been booked 7 nights a week since June.

Robinwhyte, 21 Sep 2020, 22:12
Hello Robinwhyte,

The by-law amendment proposes to require STR operators to provide at least 0.5
parking spaces per bedroom within the limit of their property. Where on-street
parking is permitted, anyone is able to utilize on-street parking, provided they
abide by the requirements set out in the City's parking by-law. The City does not
have the capability to enforce who uses on-street parking spaces, provided all
requirements of the parking by-law are followed.

If people are parking in contravention of the City's Parking By-law, these problems can be
addressed by City parking enforcement officers.

To report parking infractions, call 905.688.5600 during the times of:
* Monday to Friday - 8:30 a.m. to 7:30 p.m.

e Saturday - 9 a.m. to 5 p.m.

» Sunday - 10:30 a.m. to 6:30 p.m.

For more information on parking by-laws visit our Parking Enforcement Page.

15. Thank you for tackling this topic. It sounds to me like council is
on the right track, wanting to license and properly and fairly tax str
places. Not quite the same topic, but sort of related, as it effects the
rental supply, is council also taking a look at houses that sit vacant for
extended periods of time?

Lynda Rance Kroeker, 21 Sep 2020, 16:29
Hi Lynda,

Yes, Council has endorsed the concept of a vacant home tax and vacant residential land tax
and has requested that Niagara Region look into it further (Item 11.1 of the August 12, 2019
meeting of Council).

16. Will unruly parties and large gatherings be broken up by the
police?

Rich M, 21 Sep 2020, 7:19
Hello Rich,

Yes, excessive noise / partying often requires an immediate response. For such complaints

residents should contact the Niagara Regional Police Service (905.688.4111) who can
immediately address the issue.
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17. If STR owners are found to be not in compliance, what kind of
penalty will be imposed? Will there be a large enough fine that is
enforceable such that owners will be encouraged to comply.

Rich M, 21 Sep 2020, 7:17
Hello Rich,

Thank you for your question.

Residents who believe a STR is operating in their neighbourhood in contravention of the
City’s Zoning By-laws can report the property to the City. Staff will follow up with an
investigation into every allegation, and, depending on its findings, owners can be prosecuted,
and possibly penalized with a fine set by a judge of up to $5,000. Individuals can report
STRs for by-law noncompliance via our Zone Land Use Infraction Form. Reports can also be
filed with the City by calling Citizen’s First at 905.688.5600.

In addition to the proposed Zoning By-law Amendment, staff are also considering options for
a licensing program to address STR use. Additional penalties, including possible fines, may
be established through the future Licensing By-law. Staff intend to bring forward various
licensing options for further review and discussion in the near future.

18. Are potentiel homebuyers notified of STRs before buying a
house?. My daughter is looking for a house and is working full time,
she won't be able to sleep if next door STRs renters are partying till
2:00 in the morning and seeing new STRs renters from week to week
In the summer. A sign should be displayed outside of the STRs
houses to show that they are STRs.

Anabella, 20 Sep 2020, 22:11
Hello Anabella,

The Zoning By-law Amendment proposes to permit STRs as a home based business and the
City does not currently require that notification be provided publicly regarding the operation
of a home based business. With STRs specifically, there are often safety concerns around
identifying the home as a STR as this could lead to those homes being monitored and
targeted for theft during the turnover time between a guest and the resident. The City is
considering various options surrounding licensing STRs. The licensing requirements,
including what information would be made available to the public, have not been determined
at this stage. Further information regarding this aspect will be brought forward for
consideration and discussion in the near future.

It's also important to note that if STRs are permitted, anyone would be able to apply at
anytime to operate a STR, and if they meet the requirements they would be permitted to do
so without providing notification to the public.

Regardless of a property being used as a STR, the City's noise by-law would still apply. For
any excessive noise/partying, which often requires an immediate response, residents can
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contact Niagara Regional Police Service (905.688.4111) who can immediately address the
issue.

19. Currently in St. Catharines we have a NRP officer attempting to
lllegally evict tenants to allow the building to be transitioned into an
Air B&B. Will there be changes to ensure, with our housing crisis, that
this doesn't promote changing needed current housing into an Air
B&B?

Shawn White, 20 Sep 2020, 8:34
Hi Shawn,

The Zoning By-law Amendment proposes to only allow short-term rental in a person's
principal residence, meaning they live there a majority of the time and are only renting it out
while they are temporarily away. The intent is to ensure dwelling units are used first and
foremost for housing and not permitted to be used solely for short-term rental.

20. | am purchasing a home on Parkside rd and | will be living in
the property for 6 months a year so | would like to rent the house in
Airbnb for the period | would be away. Is this location allowed for
short term rental? Thanks

Simone , 19 Sep 2020, 23:26
Hello Simone,

It appears that properties on Parkside Drive, St. Catharines are zoned Residential (R2 and
R2 with Special Provisions). These properties are not currently permitted to be used as
short-term rental.

If the proposed Zoning By-law Amendment is approved, then offering the property for short-
term rental may be possible, if the property is your principal residence. It's also important to
note that the City is working to establish additional Licensing that would need to be obtained
before a person could operate a short-term rental. In addition to meeting the zoning
requirements (should they be approved), you would also need to comply with any licensing
requirements that are established.

21. The regulations being suggested are a good thing; however,
they cannot and should not be applicable in condominium high rises
or townhomes etc. Owners of units being rented in condo situations,
must be made to understand that restrictions must be different. In an
effort not to see my property devalued, | would not want to see any
short-term rental activity at all and trust that the condominium's own
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rules and regulations would offer all the necessary protection and not
be diminished by any city regulatory actions.

Penny Dickenson, 19 Sep 2020, 21:27
Hello Penny,

Condominium corporations can certainly develop their own rules surrounding short-term
rentals (provided they do not conflict with the City's Zoning). It would be the responsibility of
the condominium corporation to enforce their own rules.

22. "Expanding bed and breakfast permissions to all dwelling types"
Does this mean that the city is also considering having a registration
process and liscencing fee?

springy, 19 Sep 2020, 9:14
Hi Springy,

Yes, staff are currently considering options for licensing and registration programs. We
intend to develop a few options and bring them forward in the near future for Council and the
public to consider.

23. | would ask the City of St Catharines to improve control of
Landlords. | am terrified to rent my space monthly to tenants. Tenants
know how hard it is for landlords to evict them. They can get 6
month's free rent before a landlord can get them out of the house
during which time they can destroy their homes. During this time the
landlord is supposed to somehow continue to pay the mortgage and
then spend thousands on repairs and earn no income in the mean
time. We spend alot of money and alot of energy building our rental
suits. Airbnb guests leave my space neat and clean and always pay.
If you want more monthly rentals then help us landlords. We also
need protection from bad renters.

Leslie V, 19 Sep 2020, 8:01
Hi Leslie,

Thank you for your feedback. The laws that affect landlords and tenants in Ontario are
largely established by the Province (e.g. Residential Tenancies Act).

24. "provided the property owner / operator remains on site
alongside guests" Does this mean that | as an operator must stay
home during the entire stay of my guests and connot leave? This
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seems to be a very draconian limitation and curtailment of my civil
rights. | think better phrasing of this rquirement is required.

springy, 19 Sep 2020, 9:11
Hi Springy,

Thank you for your feedback. This is in reference to Bed and Breakfasts where guests rent
rooms rather than the entire dwelling unit. This means that the guests are being hosted
within a persons' home and the resident is present during the stay to host their guests (i.e.
provide meals, maintain the home etc.).

25. Currently they are illegal. The mayor made a public declaration
regarding the illegal short term rentals. Now it looks like the city is
looking for support in amending the bylaw to allow them in
neighbourhoods. Is this correct?

Irene, 18 Sep 2020, 8:55
Hi Irene,

Offering an entire dwelling unit for short-term rental in a residential zone is not currently
permitted. The Amendment proposes to allow for short-term rental of an entire dwelling unit
only if that unit is somebody's primary residence. The Amendment does not propose to
permit short-term rental as the sole use of a dwelling unit in a residential zone. At this time,
we are looking for questions, comments and input before bringing the proposed Amendment
to Council for a decision.

26. We are overrun in Port Weller west with 12, soon to be 13 short
term rentals. Only one that presently exists has the landlord living in
the house. All others are running with volunteers who say they are
the resident so they can operate! The noise, swearing, partying
throughout the night, parking in the limited street spaces and on the
front lawns of the rentals to list just a few of the problems! The
owners of a number of these rentals told me that they only rent to
families even as | was looking out my window at 9 twenty year olds in
the back yards. My question is, “ is the city going to protect tax paying
residents from the noise, property value and is the city going to allow
themselves to be lied to by the owners of airbandb’s while our
neighborhood deteriorates?”

Ken Grosskurth, 19 Sep 2020, 7:17
Hi Ken,

Thank you for your comments and questions.

The City has existing by-laws in place to address issues such as noise, parking and property
standards, which continue to apply. Excessive noise/partying often requires an immediate
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response. For such complaints residents should contact the Niagara Regional Police Service
(905.688.4111) who can immediately address the issue.

The intent of the proposed Zoning By-law Amendment is to address the land use (where
short-term rentals can occur) and allow staff to develop a proposed Licensing By-law for
short-term rentals to address their operation (how short-term rentals operate). It is important
to note that the City has limited ability to prevent applicants from providing false or
misleading information. One of the key requirements for licensing that staff will be focusing
on is what information an applicant/operator will be required to provide to demonstrate that
they reside in a given unit. Our intent is that this process will be easy to follow and also
minimize the gaps and loopholes in the by-laws and provide staff with stronger tools for
enforcement.

27. If a person builds a small house on exisiting property beside
original house solely for the purpose of short term rental is this
permitted

Jeuvais, 17 Sep 2020, 18:43
Hi Jeuvais,

No, a dwelling unit cannot be used solely for the purpose of short-term rental in a residential
zone. The only time a dwelling unit may be used solely for the purpose of short-term rental is
if the property is zoned to permit hotel/motel use (generally commercial, mixed use and
employment zones).

28. How closely will the rentals be monitored. Throughout the
summer there were at times more than 10 people staying in one
home even though there were Covid restrictions.

Irene, 17 Sep 2020, 18:33
Hi Irene,

By-law enforcement is conducted based on complaints from the public. This is true for
enforcement of various by-laws including the zoning by-law, noise by-law, and parking. With
short-term rentals, in addition to our existing system of enforcement based on complaints,
staff are also considering establishing a licensing by-law that could require residents obtain a
license (subject to various criteria) prior to operating a short-term rental. Staff are currently
working on various licensing program options to present to the public and Council for further
discussion and input.

29. Will there be a permit charge paid to the city to operate, like in
Niagara-on-the-Lake?

ashleymariel6, 22 Sep 2020, 14:31
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Council has directed staff to consider a licensing system for short-term rentals, which could
include a permit fee. Staff will be bringing forward additional information regarding licensing
options for the public and Council to review and comment on prior to implementation.

30. How is this going to help the current housing shortage and
need for more affordable, and safe housing . How does a short term
rental improve the quality of life for St. Catharines residents? Will you
be be taxing the income made on the STR revenues so that the
additional tax revenue can be used to improve the cities shortage of
community centres /programmes to improve quality of life for
kids/residents and reduce crime. Unless there is a benefit to the
entire community and it's not just another way to make housing that
much more difficult to find for those that need a decent place to life. |
am not Interested in paying more taxes that would be needed to
regulate these STR rental properties to ensure issues with illegal
activity; noise and safety needs o residential area are maintained,
There has been a lot of issues in other communities where AirBNB
STR renters have caused significant disruption to neighborhoods
impacting residents ability to enjoy their homes and feel safe.

SMR, 20 Sep 2020, 5:04
Hi SMR,

Thank you for your comments and questions. The Zoning By-law Amendment proposes to
allow short-term rentals (STRs) as a home based business and requires that the unit is the
primary residence of the STR operator. This is intended to ensure dwelling units are used
first and foremost for housing and that STRs only operate in residential dwellings as an
accessory use; providing residents the opportunity to earn supplementary income from their
unit when they are not home. The by-law amendment does not propose to allow a residential
dwelling unit to be used solely for STR use. This Zoning By-law Amendment was triggered
by Council's consideration of implementing a Municipal Accommodation Tax (MAT) and it is
possible that STRs could be subject to a MAT in the future, subject to Council approval.

PRIVATELY ANSWERED

1. If an STR is only allowed while the owner is away (out of town) then
there should be a local contact available for guests and neighbors to
contact should there be any issues during the stay

JasonNOTL, 19 Sep 2020, 7:25
1. HiJason,

Thank you for your suggestion!
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2. Where does one find the answers to asked questions

Jeuvais, 19 Sep 2020, 16:22
1. HiJeuvais,

You should receive notification of answers to questions you've asked via email.

3. I have concerns about ongoing noise and issues at ||| as it
Is used as as AIR BNB and the homeowner does NOT reside there.
Nobody does full time it's solely used as an air Bnb. | have many
photos most recently 9 cars this weekend And a lot of noise. Where
do I direct my concerns?

Marleeann4, 19 Sep 2020, 19:28
1. Hi Marleeann,

Depending on the concern, there are a few ways residents can reach out to ensure
the best possible resolution.

Residents who believe a STR is operating in their neighbourhood in contravention of
the City’s Zoning By-laws can report the property to the City. Staff will follow up with
an investigation into every allegation, and, depending on its findings, owners can be
prosecuted, and possibly penalized with a fine set by a judge of up to $5,000.

Individuals can report STRs for by-law noncompliance via our Zone Land Use
Infraction Form.

Reports can also be filed with the City by calling Citizen’s First at 905.688.5600.

Noise Complaints / Excessive Partying

Excessive noise / partying often requires an immediate response. For such
complaints residents should contact the Niagara Regional Police Service
(905.688.4111) who can immediately address the issue.

Parking Problems

With multiple visitors, STRs may result in parking issues in residential
neighbourhoods. These problems can be addressed by City parking enforcement
officers.

To report parking infractions, call 905.688.5600 during the times of:
* Monday to Friday - 8:30 a.m. to 7:30 p.m.

» Saturday - 9 a.m. to 5 p.m.

» Sunday - 10:30 a.m. to 6:30 p.m.

For more information on parking by-laws visit our Parking Enforcement Page.
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4. | would suggest that all short term rental owners be required to
register their property with the city to make the bylaw easily
enforceable. Registration should be free but a fine of some amount
(ex. $250) for not registering. This way if there are complaints the city
can easily check the list to see if the address is question is properly
registered and allowed to be a short term rental.

bchas081, 19 Sep 2020, 21:35
1. Thank you for your suggestion!

5. This would be Input: I'm a home owner who has lived next to a short
term rental for the past 5 years. The owner has listed the property to
accommodate 16 people with only 1 bathroom. What happens, is
every weekend in the summer it's either bachelor, bachelorette
parties, kids birthday parties, guys weekend, girls weekend and golf
parities. This means from May 24 to Labour day every week is taken
up with 6 cars or more arriving for house that only accommodates 3
cars. When we've called to complain the city says that they must
catch the renters at the house and they must admit they are renting.
Another issues is when you call the city to complain they either don't
or have limited staff that work on the weekends and are not able to
show up until Monday when they have left. If this is something that
could be enforced and be limited to 6 - It wouldn't be a bad idea, but
from someone who has lived this for many years it isn't as easy as it
may appear. You'll need to limit the number of people that can be in
the rental, and ensure that enforcement is available on weekends.
Just wanted to make sure you got the input from someone who is
living it.

Laurelw, 22 Sep 2020, 9:22
1. HiLaurelw,

Thank you for your input and for sharing from your experience.

6. Hello Taya, Thanks for putting the video together on short term
rentals. As a homeowner in St. Catharines, | strongly support a by-
law that will restrict entire units/homes offered as short-term rentals
(beyond 28 days). Businesses such as Airbnb, are crushing our
housing/rental supply, driving up prices and making our most
vulnerable, even more vulnerable. We have seen the impact
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firsthand, as short term rentals continue to impact our
neighbourhoods and communities, negatively. Other cities in the area
have already implemented this by-law. | sincerely hope The City of
St. Catharines has done the research and understands that this by-
law is an absolute must, and that we need to ensure that it is not
delayed any further. Thanks so much for your time, Christine

christine.l.legros, 22 Sep 2020, 16:56
1. Hi Christine,

Thank you very much for your comments and input.

UNANSWERED

1. I'm in favour of keeping the current by-law which doesn't allow for
ANY STR in ANY residential zone in St. Catharines. We currentl
have over 12 STR on our street and across from ,

Is building a STR 8 bathroom hotel Airbnb. He lied to the
City regarding the building being a "single family residence" and he
will be living there full-time as his permanent residence and he's
gotten away with that due to financial incentive. | live in a 1 bedroom
tiny cottage and need to work full-time. | wake at 5:15am so I'm not
on vacation partying like the current Airbnb lake houses he owns.
Also, will my taxes increase on my tiny cottage because
developed this 7 bedroom massive hotel Airbnb across from me?
NOTE: Every home owner renting their entire residence out will lie to
the City and say it's their permanent residence along with other ways
around your amended by-law suggestions. Where are all these
people???? Living on the streets while they rent out their primary
residence?

MONEY BUYS EVERYONE, 24 Sep 2020, 9:37

2. Many of the airbandb’s in Port Weller west are owned by a group and
very few are presently lived in by the owners who are paying some
locals to say they are responsible for the property! Why are these not
being shut down? Port Weller west has been slammed with new
parking restrictions and the airbandb “guests” are taking up many of
the remaining parking spots and making it all but impossible for
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residents to have company over for birthdays and other celebrations.
Airbandb’s are parking illegally across the end of driveways and on
front lawns and aren’t being ticketed while residents have gotten
ticketed in the past. Why are airbandb guests not getting tickets for
the offences? Who is going to protect residents from the noise, illegal
parking, the decrease in our property value just to name few??

Ken Grosskurth, 4 Oct 2020, 13:05

3. How can STR be stopped for good. Don't like rowdy strangers all
over our neighbourhood. 2 space parking for 7 bedrooms is
rediculous.

Lee, 4 Oct 2020, 16:16

4. Wont this affect tourism in Niagara which is already at a low?

Sallie, 6 Oct 2020, 15:55

5. We appreciate that the city is looking to move forward with an
amendment to make this work and be fair for everyone in the
community. Short term rentals have positive impacts on consumers
and the tourism industry, positive impacts on neighborhoods and
local businesses, and positive impacts on residents and households.
It provides people with a great supplementary income and also helps
stimulate the local economy. What guidelines will be put in place to
protect the hosts and the community?

Spencer.giles92, 11 Oct 2020, 9:19
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Devlin, Taya

From: Gergo Biro

Sent: Friday, October 9, 2020 12:58 PM

To: Short Term Rentals

Subject: Short-term Rental Zoning By-law Amendment

Follow Up Flag: Follow up
Flag Status: Flagged

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Good afternoon Taya,

Thank you for the opportunity to have the residents of St.Catharines express their opinions and concerns when it comes
to short term rentals.

My name is Gergo Biro and | currently own a property in beautiful Port Weller that serves primarily as a cottage for my
fiance and I. When we are not using the property we have guests, friends and even family stay there occasionally mostly
through Airbnb.

Speaking from a personal experience, the additional income that we were able to earn from the stays at our cottage has
helped us tremendously during the COVID 19 pandemic. We, as many other Canadians have unfortunately suffered
some financial hardship with our full-time jobs and if it wasn't for the ability to rent out our home short term then we
would have been forced to lose our beautiful home.

Not only we were able to get through the pandemic so far but we were also able to provide jobs to our
cleaners, landscapers and contractors who are constantly involved in the active management of our property.
We think by restricting the guidelines of STRs to the extent as proposed, it will have a devastating impact on
many homeowners and the overall local economy.

Perhaps having an exemption that one property whether primary residence or private use property (such as a cottage)
can be operating as an SRT without the owner's physical presence, would be very helpful to especially those that rely on
such income during the pandemic to make ends meet.

We have also hosted many first responders especially at the beginning of the pandemic. This has helped such people
feel safer as they could properly self isolate while not exposing their loved ones to any hazard while in some cases also
being physically closer to their work locations. We've found that the majority of our guests preferred to have no contact
with anyone during their stay as they've felt safer to be only amongst themselves. Therefore, we believe with the new
regulation most people will rather opt-out staying at a home where the homeowner/host or other people such as family
members, relatives or friends of the host are also might be present.

As the demand increases to work from home, many people realize they do not have the necessary physical workspace in
their homes (mostly of course condo units) or they require a more peaceful and quiet work area. We have hosted many
young professionals and others that had this challenge and we were able to offer them a solution even if temporary.
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To touch on the conventional long term rental option, there seems to be a huge imbalance when it comes to Landlord vs
Tenant rights in Ontario which heavily favours the tenants at this point. Speaking again from an unfortunate personal
experience we've had our share of negative experiences with seemingly great tenants that have turned out quite the
opposite as time passed and we were not able to evict them. That is when we've decided that we want more control
over our property in the future and thankfully we've been very fortunate with our guests through Airbnb and it's
support, policies and insurance. We've always properly vetted our guests and made sure our rules and polices were
understood before accepting a booking. So far we haven't had any issues with our guests as they have always been
respectful to our property, our neighbours and the community.

For these reasons | recommend imposing a stricter law enforcement and municipal by-law fines when it comes to
"disruptive Airbnbs".

Also, as I've mentioned earlier perhaps allowing one property to operate as an unrestricted STR property (where the
owner/operator is not required to stay on-site while the house has guests) would be more reasonable when it comes to
income supplementation, the safety of the guests/hosts and the supporting of the local economy during these
unprecedented times.

I hope you will find this e-mail helpful as the discussions with The Council start later this month. Please don't hesitate to
reach out to me if you have any questions.

Thank you for your time and wishing you a happy Thanksgiving holiday!
Best regards,

Gergo Biro

Click here to report this email as spam.
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Devlin, Taya

From: Martin Euchler

Sent: Monday, September 21, 2020 10:39 AM

To: Short Term Rentals; Devlin, Taya

Subject: RE: Input/Feedback for Short Term Rental Bylaw Amendment

Follow Up Flag: Follow up
Flag Status: Flagged

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Hello Taya,

thank you for the conversation this morning and getting back to me so quickly. There is just one question that occurred
to me though...

In my current situation | am renting out the unit for multiple months on a month to month basis (which means | am
providing housing). Once these tenants leave, there might be a gap of a few weeks until the next tenant can move in (it
is somewhat difficult to find good tenants...l usually experience maybe a 1...1.5 month gap). Why is there no provision in
the amended law that allows me to use the unit as short term rental for this limited period of time?...this would not
endanger the housing market. Can a provision like this be considered?

Thanks in advance for your response...again, my cell number is_...or via e-mail.

Martin

Martin Euchler

This is a transmission from THK Rhythm Automotive and is solely for the use of the intended addressee. It may contain
information which is confidential and proprietary. If you are not the intended recipient please e-mail the sender and
destroy all copies of this message and any attachment(s). Any unauthorized use of the contents of the message or
attachments is strictly prohibited.

From: Martin Euchler

Sent: Saturday, September 19, 2020 1:15 PM

To: ShortTermRental@stcatharines.ca; tdevlin@stcatharines.ca

Subject: Input/Feedback for Short Term Rental Bylaw Amendment

Hello Taya,

| submitted feedback yesterday through the website...however, have not received any confirmation that it went
through. Therefore, | would like to repeat my input this way:

| own a house (detached raised bungalow) in with the primary resident living permanently in the top half of the house
full time. The house has an accessory dwelling (lower level of the raised bungalow with separate entrance) that | would
like to rent out as a short term rental. | received a complaint (reason was random and not connected to any noise or
parking issue) and the complaint officer (Tony Kammouh) stated that this constellation does not fit into the bed and
breakfast category since the primary resident does not live in the same unit as the lower level dwelling has a separate
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entrance. However, the primary resident is on the property all time. In my opinion it should not be a problem to operate
the accessory dwelling as a short term rental....the main use of the house is still permanent residential. | called our Ward
Carlos Garcia...he did not see an issue but did not know specifics either.

To summarize: If the city allows the operation of a bed and breakfast where the primary resident lives in the same
unit/apartment, it should also allow the operation of a short term rental of an accessory dwelling if the main permanent
resident is present on the property (in the same house). This fulfils all the targets that the amendment seeks:

. Main use of the property is residential with no effect on the character of the neighborhood
0. Additional income for the owner/operator and support tourism
. Primary resident on site to prevent noise complaints

| would like to have a response to this feedback...we could maybe even discuss over the phone...it would be great if you
could get back to me. My name is Martin Euchler and personal cell phone number is_.

| am looking forward to your response.

Kind regards, Martin Euchler

Martin Euchler

Click here to report this email as spam.
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Devlin, Taya

From: Lynne Irion

Sent: Sunday, October 4, 2020 2:43 PM
To: Short Term Rentals

Subject: Short term rental propsal

Follow Up Flag: Follow up
Flag Status: Flagged

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Hello,

In response to your video on short term rentals. It is unclear as to how many times, in any one year, a person can rent
out their primary residence for 28 days.

| live in Port Weller West and AirBnB’s have become a huge issue in our community. My question is, what would stop a
realtor (who will be the main offenders) from purchasing multiple properties, listing them as their children’s primary
residences and renting them out? Also your plan does not stop anyone from renting a residence for 28 days, moving
back in for a few days, then renting for another 28 days? This would enable anyone to rent long term, as is the case right
now. Your plan seems flawed in this respect.

| am totally against short term rentals in residential areas, however if it is approved, (as I'm sure it will be) | strongly urge
the city to limit the number of days someone can rent out in any given calendar year. | also strongly urge them to
require all short term renters to be licensed as they are in other cities. This would cut down on abuse.

Thank you for taking time to read.

Lynne Irion

Get Outlook for iOS

Click here to report this email as spam.
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Devlin, Taya

From: Penny Kent

Sent: Wednesday, September 30, 2020 2:24 PM

To: Devlin, Taya

Subject: OPPOSITION TO BYLAW AMENDMENT 20 115746ZA

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Madam

| am in opposition to the above changes to the bylaw.I live at_. For the past 9 years
approximately the house nextdoor,., has been a rental property. There has constantly been a problem with bylaw
violations, humane society, police, and fire department. Dog grooming business, woodworking business, in fact so much
noise, traffic lined up on the street to get to the house. Noise levels, ear-splitting, grinding on metal, sawing, sanding,
etc, 15 ft from my house. Any further information can be retrieved from Mr. Steve Stec, St Catharines Bylaw Officer,
Sandi Bellows, ex-city councillor or St Catharines Legal Services.

Residential area MEANS residential and NOT industrial/ business. Some people want the quietness of strictly residential
areas and changing the bylaw to increase business within that area is not compatible. If you wish to reach me for further
information, please do so.

Penelope Kent

Sent from my iPad
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Devlin, Taya

From: john koshty

Sent: Saturday, September 19, 2020 10:32 AM
To: Short Term Rentals

Subject: Proposed Airbnb bylaw changes

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

We are against changing bylaws as they are now. The proposed changes would leave loopholes for owners to get
around. The present bylaws are straight forward and SHOULD NOT be changed.
John & Ingrid Koshty

Click here to report this email as spam.
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Devlin, Taya

From: Mike Kwiatkowski

Sent: Sunday, September 20, 2020 8:14 AM
To: Short Term Rentals

Subject: Short Term Rental amendment support

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

| support the proposed Zoning By-law Amendment.As a homeowner with a neighbour who has been continually renting
their home through Air BnB for the past 6 months | would like to see a hard limit on STR lengths that is enforced by the
city. Housing supply and general nuisance of STR for noise complaints and lack of care for the property is reason enough
to implement stronger by-laws for this issue.

Mike Kwiatkowski

Click here to report this email as spam.
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Short Term Rentals

I live in Port Weller West on Beachaven Drive. There is a short term rental next
door to me, one across the street and one is soon to open down the street. There is
also one around the corner. I believe we have 12 in this area and I am sure you
have records showing where they are. I am a social person and Port Weller is a
small community where everyone knows their neighbours. We don't have “real”
neighbours anymore; I have never met the people who bought the house next to me
nor the one across the street.

I know from the short term rentals surrounding me that these houses are “party
places” where people come and drink substantial quantities of alcohol, play blaring
music and talk and scream loudly during the day and at night. In the past few
months I have had to call Niagara Regional Police three times. If I had known, I
could complain before 11 pm, I would have called the police more often. On one
occasion 9 people left the house and 12 arrived, needless to say, it was partying day
and night during this time. The noise was so loud one day I had to bring my chair
and book and sit at the end of my driveway to get away from the noise.

My neighbour who lives down the street informed me that 14 people stayed atl
where there was drinking, swearing, arguing, playing football on
the street and a “beer bong” where beer is consumed through a hose. These people
also brought in 3 cases of liquor. They kept neighbours up until 3 am.

You can often tell how many people are staying at the house by the number of cars
parked in the driveway. I have had 6 cars parked next door and 6 across the street.
has had even more. I am sending off my comments today,
October 10. I walked my dog this morning and 6 short term rentals have 3 vehicles
in each of them; one has a New York licence plate.

We have been informed all summer short term rentals are illegal and I believe
complaints have been filed with the City for two years now. The by-law officer
informed me that it is difficult to proceed to charge theowners for various reasons.
What I don't understand is why a neighbour could not sign an affidavit that the
owners do not live there.

Port Weller East is having the same issues. There is a huge house, which I
understand has 8 bedrooms and parking for one car. I have been informed the City
granted the permit based on a residential dwelling. The house does not suit the
community where several small cottages and bungalows exist and I understand it
too will be a short term rental. Beside this colossal house are two tiny cottages and
when you turn around the corner, there are three large short term rentals in a row.
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-2 -

Our areas are not zoned commercial; they are low density residential traditional.
Why is the City considering making these short term rentals legal? Allow them in
commercial areas, not residential.

In addition, we are in need of affordable housing and rental accommodations.
There are long lists of people waiting for apartments and houses.

In the Corporate Report of February 24, 2020 the STRs can be an opportunity for
residents to earn income to supplement their costs. I understand one couple own 8
Air B & Bs in and around our area. These businesses make a substantial income;
the rich keep getting richer and the poor poorer.

As far as tourism, again, let them open in commercial areas not in our
communities. If tourists are visiting, let them book into a hotel, motel or a B & B
where there is some control over the behaviour of guests. In the midst of COVID,
these businesses need the support of tourists to employ people who live in the
Niagara Region and, as we all know, our area has a high unemployment rate.

Again in your report, you refer to occupancy limits where a maximum number of
rooms can be rented or a maximum number of guests are allowed. Additional staff
will need to be hired to monitor because in my experience, I have been told by
employees of the owners of Short Term Rentals that the homes are rented to a
family and it ends up 12 young men show up. This is just one example, as referred
to previously, this is an ongoing problem.

Your report references short term rentals being the primary dwelling of the host.
Many of these STR owners own several properties; how will they be able to own
multiple dwellings as their primary residence?

Also, in your report of February 24 you note that some jurisdictions have
introduced a licensing program which can include zoning compliance, site plan,
building inspection, fire inspection and safety plan. Additional staff will be
required; is the City in a financial position to hire more staff to address complaints
at the cost of other programs, especially during COVID times?
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_3.

I have reviewed the options on page 158 of the report. Planning Option 1, which
exists now, is not working. Option 2 I have no issue with; it would allow for
legitimate Bed and Breakfast establishments in residential areas. The owner lives
in these homes and has control over the behaviour and numbers of people who stay
in their accommodations. They also pay licensing fees to the City.

I am in total disagreement with Options 3 and 4 where the owner does not live in
the dwelling.

Your report lists Enforcement Options. As taxpayers, we have witnessed how
difficult it is for City staff to enforce the presently operating short term rentals.
“Guests” have lied to enforcement staff about who they rent from.

In summary, allow short Term Rentals in commercial areas with the proper
licensing in place, not in a residential area. As I stated before, Bed and Breakfast
establishments are available where the owner is on site. Hotels and motels in St.
Catharines would welcome guests in particular during these COVID times where
tourist dollars are desperately needed.

Submitted by

Sheila Massey
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Devlin, Taya

From: Lynn Morrison

Sent: Sunday, October 4, 2020 5:32 PM
To: Short Term Rentals

Cc: Devlin, Taya

Subject: Open House - Short Term Rentals

Follow Up Flag: Follow up
Flag Status: Flagged

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

With regards to the zoning bylaw amendment we would like to make a few recommendations/comments.

1. Short term rentals that are NOT owner occupied should be kept illegal in the city of St. Catharines. An entire house
should not be allowed to be used solely as a short term rental. The bylaw needs to be enforced.

2. There should be a limit on the number of consecutive days a short term rental can be rented. And/or the number of
days per month it can be rented. They should not be allowed to be rented out continually.

3. Neighbours should have the ability to call the police with regards to excessive noise or other disturbances regardless
of the time of day. The issue should be dealt with and the owner of the short term rental fined. If there are numerous

incidents, the city of St.Catharines should have a means to close down the short term rental.

4. There should be a limit on the number of rooms/guests per short term rental (max 4 people) to ensure there are no
parties. Outdoor sound systems/speakers should not be allowed.

Regards,
Lynn Morrison and Peter Davies

Please consider the environment before printing this email.

Click here to report this email as spam.
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Devlin, Taya

From: Camille Nicholson

Sent: Friday, October 16, 2020 2:32 PM

To: Short Term Rentals

Subject: Fw: Airbnb Rentals in St. Catharine's-An Additional Response
Importance: High

Follow Up Flag: Follow up
Flag Status: Flagged

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Hello Again,

| have been following the questions and answers on the site and it's very unfortunate that many people have
had such unpleasant experiences. | wanted to note that it would be interesting to find out what would be the
percentage of people who now oppose STR's have used them in other cities or countries. | am not negating
that there are obvious problems but I'm sure many people have been hosted on one of the many STR online
sites when travelling.

As a family who has competitive athletes who travel for tournaments (before COVID of course), we have used

STR's within the GTA and in the United States and overseas. So STR's do play a part in the economy and can be
beneficial. For athletic clubs that host large tournaments in various cities, hotels/motels often get booked up.

Families often turn to STR's.

A current example of this is the Niagara 2021 Canada Summer Games (now moved to 2022). The organization
was actively looking for STR homes to host a plethora of people who will be partaking in the games which has
now moved to 2022. Many families will be in the Niagara region to support the athletes, but also people will
come in from various parts of the GTA to enjoy the games. They will be looking for STR homes.

As well, we know that we have a shortage of professional trades in our province. Often these men and women
are brought in by companies to work on the Welland canal and other specialized projects within the Niagara
region. These professionals are often flown in from around the country. Companies look for STR homes to host
these people. Projects can last for a few weeks and companies prefer to have their workers have access to
homes where they can have the comforts of home.

So STR's do not just host partiers from Toronto, which seems to be the complaint. There are many other uses,
as listed above, which may be overlooked.

Thank you again for this opportunity.

Camille Nicholson
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From: Camille Nicholson

Sent: Wednesday, September 30, 2020 6:59 PM

To: ShortTermRental@stcatharines.ca <ShortTermRental@stcatharines.ca>
Subject: Airbnb Rentals in St. Catharine's

Hello Ms. Kitay and Ms. Devlin,

| am writing this letter in response to the City of St. Catharine's proposed change to Airbnb rentals. | have
registered on the site for the online discussion and look forward to getting involved.

My husband and | purchased a home in St. Catharine's in preparation for retirement. The home we purchased
was built by an awesome, efficient and reputable builder,_ Parkside Homes. The home is a raised
bungalow with a legal tenant unit in the basement. We felt that this home would be perfect for when we
downsize from our larger home. Having a bungalow is perfect for people in their later years and the legal
tenant unit would allow some rental income. Presently, we have a lovely couple who lives in the tenant unit.

Our St. Catharine's home has been our retreat and we enjoy coming up on weekends to get away from the
city. We love to frequent NOTL and the surrounding areas. We love the quaintness of NOTL and enjoy visiting
the lavender fields at the NEOB Lavender boutique on Niagara Stone Road. On weekends that we are not able
to come up to our home we have hosted guests through the Airbnb site.

We love the neighborhood where are home is situated, surrounded by a lot of green space and on a new
street. We know all our neighbors on the street and they know us. Our neighbors are aware that we
occasionally host guests who would like to visit the Niagara region.

| believe this year in particular many people rented Airbnb units due to the pandemic. Many people used the
opportunity to take short visits to neighboring cities. The guests we hosted came to experience the vineyards
and to explore Niagara-on-the-lake. The guests that we have hosted have been mature people who have been
respectful of our home and the neighborhood. | have strict rules and | do not allow more than 8 people to stay
in our home. My property has exterior surveillance so as to protect our home when we are not there and also
to make sure that the correct amount of people are entering the home.

Hosting also brings revenue to cities as people are there to experience the area. For those who wish not to use
the kitchen, | provide information where guests might eat locally, thereby adding to revenue of local
restaurants. It is unfortunate that many of the wonderful local restaurants have closed due to the pandemic
but we hope that they will somehow bounce back or open again, such as Karen's Place that served a
wonderful breakfast.

People who host through Airbnb's are for the most part responsible home-owners. It is unfortunate that in
some cases guests who rent the home are irresponsible. | would like to make the following suggestions.

1. Perhaps the city could implement a permit system as other jurisdictions have done such as Thorold.
This would allow the city to know where the Airbnb's are located and have control over the amount of
homes in one area.

2. Permitted homes could have a limit of 8 guests. This would eliminate larger homes renting to a larger
number of guests. | believe that where there have been issues it has been in very large homes that
hosted upwards of 10 people or more.

2
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We are grateful for this opportunity to express our suggestions and we hope that the City of St. Catharine's
will look at all perspectives in making their decision.

Regards,
Camille Nicholson and Francis Cowie

Click here to report this email as spam.
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Devlin, Taya

From: Elizabeth Robbins

Sent: Wednesday, October 7, 2020 10:25 AM
To: Short Term Rentals

Subject: Good Ideas

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

We love the proposals you’re making for STRs. We agree with all your suggestions.

Thank you.

Elizabeth and Harry Riley

Click here to report this email as spam.
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ShortTermRental@stcatharines.ca

To: Taya Devlin, City of St. Catharines

RE: Short Term Rentals, AirBnB’s, etc.

WWikipedia: A “Neighbourhood is generally defined spatially as a specific geographic area and functionally as a set of ‘
social networks. Neighbourhoods, then, are the spatial units in which face-to-face social interactions occur—the
personal settings and situations where residents seek to realise common values, socialise youth, and maintain effective

social control wichnleaten neetes (1]

Keep AirBnB’s and Short Term Rentals out of ‘Residential’ designation neighbourhoods!!i!
We are a small group of 3 families that surround an AirBnB operation. We live in E2 — ‘Residential’
Low Density. AirBnB and other Short Term Rentals are much more like hotel/motel businesses with
temporary daily/weekly patrons, hotels/motels are found in Commercial, Tourist Commercial, Highway
Commercial, and Industrial designations.
If you have not experienced having a Short Term Rental
The Garden City Plan = —l close to your home, you may not see the impacts this has
o e on the community. Or if you have used AirBnB and the
like in the past, you may see them as a great way to
vacation with more amenities than staying in a
hotel/motel/campground or other accommodation and in
some instances at a lower cost. We never imagined we
would be living beside or near a hotel/motel
establishment.
The attempt to have mixed use areas in ‘Residential’
designations create many problems.
A number of tests or terms that have heen used in the past
to determine whether a proposed land use could be
considered in ‘Residential’ in an Official Plan are:

L

- Is a short term rental consistent with the ‘Residential’
designation

= Do short term rentals in ‘Residential’ areas serve the
neighbourhood with respect to appearance, noise, traffic

| B - (s - Does it have regards for the designation

= Does it conform to or comply with the designation
High end residences being offered on AirBnB do not assist
with the fact that we are experiencing low vacancy rate
and it certainly does not address or provide affordable
housing. Itis changing our quiet, respectful, community
neighbourhood where neighbours care for and help one
another, into a tourist/commercial destination.
ltis estimated that there are approximately 200 AirBnB, VRBO, Booking.com, etc. homes offered for
short term rentals in the City of St. Catharines.
Itis in the best interest of homeowners and residents of the City, to give your voice to these Short
Term Rentals and make it known that you do not want them in our neighbourhoods.

Comments on the Staff focus:
- Protecting the housing supply — don’t see how this addresses the supply

- Providing reasonable enforcement options — Need to see what these are and have your bylaw
enforcement officers and Niagara Regional Police review — they are the front line workers in
this case. We trust our neighbours, we do not want to have to be a neighbourhood watch for
renters. Any cost for additional monitoring/enforcing by these or additional agencies will not be
incurred by taxpayers.

- Protecting residential neighbourhood character — this changes the character as there will be
strangers in our midst

= Supporting opportunities for supplementary income — yes it probably does — we all have worked
hard to own our homes, but in no way did the way in which we financed our homes impact our
neighbours.
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residential neighbourhoods are not tourist destinations. Is this type of commercial business
not of concern to hotels/motels and other legal accommodation in the city by way of taking
away their business?
Our experience:
The current bylaw does not provide for enforcement as the officer has to actually go to the house
while occupied by a renter and see the rental agreement. This relies on neighbours flagging the
offending residence to the City during the stay, in hopes that the bylaw officer is available at the time
and able to speak with the renters to get further information.
Our nature is not to complain to authorities, but try to work out our dissatisfaction. This hasn't worked
and the only recourse is to call the police or Citizens First. By providing you with our concerns, we are
hoping that these commercial businesses are designated to a more suitable land use that will have no
impact on the neighbourhood community. The Town of Pelham and other municipalities have taken
the bold step to enforce STR's to the ‘Downtown’ and ‘Agricultural’ designations. This will not get rid
of the ones that violate the bylaw unless residents who know these exist in their neighbourhoods step
forward and advise the City.
One doesn’t need to look far to see how things can go horribly wrong with renters, gangs of people
descending on a neighbourhood, violence breaks out with injuries and death. We don’t want this for
our community.
Enforcement:
Currently, when there is a disturbance or illegal operation, it relies on neighbours to come forth and
complain to the City. We have done this in the past through the Planning Department, Councillors,
and Citizens First as well as the Niagara Regional Police, but it continues. With each renter, we start
all over again. Our families should feel safe in our homes, but we do not. This has caused great
anxiety for us as to our safety.
Niagara Region’s Safety and Well-Being Plan:
The City of St. Catharines is working with the other 11 local municipalities on the Niagara Region’s
Safety and Well-being Plan.
https://www.niagararegion.ca/projects/community-safety-well-
being/default.aspx#:~:text=About%20the%20Project,root%20causes%200f%20social%20issues.
The first goal of the plan is to create a community where everyone is safe. Would this not include
safety in our neighbourhoods?
AirBnB Hosts:
Hosts seem to be able to circumvent the legislation. We have heard that Renters are told not to
answer the door when they see a City vehicle and not to engage with the bylaw enforcement officer.
During Covid-19 Cleaners couldn’t possibly sanitize the residence in the short peried of time between
renters. Summer 2020 renters next to us were from Toronto — a red zone for Covid-19.
With the current by-law, the enforcer needs to see the rental agreement, which won't happen because
the owner may have instructed the renter not to open the door to City Officials or say they are staying
at a friend’s house.
What stops ‘Ghost Hotels' in our City. In Toronto, there are currently an estimated 7,000 properties
listed on Airbnb, which do not comply with city bylaws. How do we keep track of these businesses.
Two days ago, a shot was fired from one of these condo units, and came through the wall of a
sleeping resident.
https://iwww.cp24.com/news/downtown-councillor-calls-on-airbnb-to-de-list-so-called-ghost-hotels-
after-shots-fired-into-neighbouring-condo-1.5144870
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Example from Collingwood:

a/around-ontario/beyond-local-concerns-heighten-over-airbnbs-affect-

- e-sharing-guide-ontario-municipalities

How the Town of Pelham addressed STR s:

hitps://ww '/news/town-of am-council-approves-zoning-and-official-plan-
amendments- erm-accommeodations.aspx

Town of Pelham Councﬂ approves Zoning and Ofiicial Plan amendments for short term
accommodations

The zoning amendment permits short term accommodation rentals including bed and breakfast
establishments and short term rentals of entire dwelling units in the Agricultural, Special Rural,
Neighbourhood Commercial, General Commercial and Commercial Rural zones subject to meeting
licencing requirements.

In closing:

There are questions to you throughout that we would like addressed, but also many comments. We
are very emotional about the prospect of allowing AirBnB's in our 'Residential' neighbourhoods and
are in opposition to this. However, if it does proceed, we want to make sure that the agencies
responsible for enforcement of the bylaw are acutely engaged in the process for the new zoning
bylaw, that their concerns are adhered to and that there is no cost to the taxpayer for scrutinizing
these businesses.

Let's work together to provide the Garden City as an amazing, safe, caring place to live!

Bill and Jill Salton

Paul and Laurie Chamberlain
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Additional Articles:
https [/www theguardian.com/technology/20 16/sep/17/airbnb-nuisance-neighbours-tribunal-ruling

When AirBnB rentals turn into nuisance neighbours.

But unlike at a hotel, no concierge will be on-site to keep the unruly ones in line.
The house is our asset.

Do Airbnb properties make good neighbours.

Part of the new sharing economy.

https://airbnbwatch.org/airbnbs-not-sweet-16-broken-neighborhoods/

As it expands, Airbnb seems to be competing with itself to find new ways to ruin strong
communities by replacing neighbors with dangerous strangers and big problems. Let's meet
some of the competitors:

Attributes like “safety,” “friendly neighbors,” “affordable housing” and “peace of mind” are
valued in every community, making them fan favorites. These are the places we spend our
time, raise our children and build relationships with friends. Before Airbnb and other short-
term rental services entered the scene, these are the things that countless Americans loved
about their neighborhoods.

However, these pillars of strong neighborhoods face tough competition from Airbnb. Because
of the lack of regulations and bad actors — namely commercial landlords buying and renting
hundreds of units at a time — which Airbnb willfully ignores, our communities are matched up
against “crime,” “house parties,” “dangerous strangers” and more.

Faced with Airbnb’s many negative side effects, neighborhoods around the country are
becoming unrecognizable to residents who have lived in them their entire lives. When
commercial landlords are allowed to buy up multiple residences and replace neighbors with
strangers and dangerous illegal hotels, the fabric of our communities — what people have
come to love about where they live — is torn apart.

The winners of Airbnb’s Not So Sweet 16 sure aren’t the families living in neighborhoods
across America. When our safe, stable communities face up against Airbnb and its no-rules
tactics, broken neighborhoods come out on top.

It's time to stop Airbnb and its illegal hotels and commercial landlords from driving out
residents, jacking up rent and destroying our communities! We must regulate short-term
rentals to promote healthy, safe neighborhoods.

Take action today. Call on your city council to lead the way!

Aside from affordability concerns, some worry that a rapid

expansion of short-term lets can alter an area's atmosphere.

People were most worried about the sense of community being damaged, with this referenced more
than twice as frequently as property values and affordability.

"This thing is changing the sense of place of the neighbourhood. It's changing the feel of it, with
almost a revolving door of strangers," one resident said.

Locals going about their daily lives.

Undermines the City’s efforts to preserve affordable housing and may thwart attempts to regulate.
Currently they are advertising on the internet and offering illegal accommodation. There hasn't been
any severe penalties for the current hosts. Are they including this income on their Income taxes.

Tourists should be supporting local residents by spending in the places visited rather than making
lives more difficult.

Why should | have to wait up until 11:00 p.m. to call the police to complain at 11:01 regarding noise.
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Threatens the soul and identity of the neighbourhood.

_imns://www.cbc.ca/news/canadaﬁoronto/airbnb-!&stina-data—toro nto-1.5116941
'We want people to have a place to live,’ city official says

Toronto's executive director of Municipal Licensing and Standards hopes the city's proposed short-
term regulations will put an end to that trend — if and when they come into effect. Under

the regulations, Airbnbs could only be operated through a person's primary residence for up to 180
nights a year, essentially making short-term rental investment properties illegal.

mAfe want six month and 12 month leases; we want people to have a place to live " said Carleton
Grant, who helped develop the regulations.

"We want people to have affordable and available housing, not have our rental prices continue to
increase because housing has been taken away by the investment group.”

This weekend will no doubt end like all others have since our neighbor turned his spare house into a fully
functioning hotel: The guests will leave, but the mounds of trash they produce will stay behind.

Because they’re actually our neighbors, they respect our street and are fully accountable for everyone under
their roof each night.

At its core, Airbnb is a great idea. The company needs to ditch the entire-house rental model and return strictly
to its origins — homeowners renting space in their own homes. Whether to earn extra cash, meet new people, or
both, homeowners choose to put their space on Airbnb; they need to be present and accountable for their guests.
From my experience, Airbnb hosts who are on-site do take responsibility, but those who are absent shift this
burden onto their neighbors — who didn’t ask to live next door to a hotel.

Airbnb country manager Sam McDonagh said hosts are encouraged to “think carefully” about their
responsibilities. Mr McDonagh stated that: “All guests, hosts, and listings must adhere to our carefully designed
Community Standards, and before listing their spaces, hosts should think carefully about their responsibilities
and ensure they are in compliance with all local rules and regulations”.

Unregulated hotels operated in residential properties are disruptive to communities and pose serious safety
concerns for guests and neighbors.” — Airbnb Watch website

But Airbnb’s business model does not seem concerned about following regulations, competing fairly with hotels
that have to meet multiple and onerous rules to ensure guest safety and appropriate business practices or
consulting other owners when one unit joins Airbnb.

Nor is it concerned in the least about devastating the regular long-term rental market, something it completely
denies having any effect on.

Airbnb and its advocates tend to take a libertarian approach — “it’s my property and I'll do what I want to,
including renting it out.”

That’s simply wrong,. You can’t drill for oil in your backyard, set up a neighbourhood pub in your living room
or put a giant neon advertising sign on your roof — nor should you be able to run a hotel from your home
without meeting municipal rules.

Why would a permit be given to a host who has been ignoring bylaws, themselves, and have had the police
called noise and trespassing.

Noisy neighbours can be a problem anywhere, of course, but the Airbnb phenomenon seems to expose people to
more anti-social behaviour than they get from full-time neighbours, who can be held accountable for any
disturbance.
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These properties lumber full-time residents with constantly changing and potentially disruptive neighbours. It
takes just one noisy weekend to put people who live nearby on constant alert to activities at an Airbnb property. AGENDA ITEM 3.1

“Lots of the people who stay there are loud, they’re making noise late at night — talking, listening to music and
drinking in the backyard, which is right by my bedroom, making it hard for my husband and I to fall asleep —

- “People staying in an Airbnb rental are usually on vacation, and what happens is that the neighbors end up
inadvertently living next to a party house.”

“How do you measure noise? The effect noise has on me may be different than the effects [1t has] on others,” he
said. “In the end, strangers are not subject to the same social norms as long-term neighbors, and they may not
behave the same way.”

“We emphasis that the process of making complaints is hugely intimidating for neighbours, particularly when
they relate to hosts who do not receive concerns constructively. Tt would be fair if neighbours understood, the
specific circumstances that you would take action to remove such a business before making complaints which
may only make a bad situation worse.”
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From:
Sent:
To:
Subject:

Follow Up Flag:

Flag Status:

Sunday, September 20, 2020 11:58 AM
Short Term Rentals
City fees, individual income and not angering neighbors

Follow up
Flagged

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Council member
As a business traveler (pre-COVID), | love the cheaper rates of Airbnb, and what it offers me. | can choose a place, near
my meetings, with the right accommodations and safety. | am currently in a long term rental (5 years), but as we look to
enter the real estate market, we would consider either STR or LT as a way to help have some “extra money”. The rights
favor the tenant in rentals, and also STR gives people flexibility on when they have guests, or if traveling or busy with
work, the person can just take it off the market for as long as they want.
1) Ithink there should be a two-tier fee system. Maybe one fee but different deposits. fees should less than LTR
fees) or could be tiered based on the number of nights of occupancy a month. l.e. different fee for someone
who averages 1o nights a month, than one who averages 22 nights a month)

a.

e.

Tier R- is when the Resident is on the premises. Ask for a $150 deposit for any legitimate violations in
the residence.

Tier NR- Charge — When the tenant is not residing on the property. Require 1000/yr. deposit for any
legitimate violations or complaints

The purpose of the deposit is for accountability to make sure those renting out, are held accountable.
The fees and deposit will make people more cautious and protect revenue. If | could lose money in fines,
and or lose my permit, | will be more careful in clearly posting policies that prohibit parties, and other
things that will annoy the neighbors.

Fees should less than LTR fees) or could be tiered based on the numbers of nights of occupancy a
month. |.e. different fee for someone who averages 1o nights a month, than one who averages 22 nights
a month)

Deposits will go towards next year’s permit, or returned within 90 days of written request emailed to X

2) | think there should be a system in place for enforcement

a.

b.
c.
d

1%t offense a warning- If the “host did not do due diligence” to prevent the problem
2" Offence- a fine of $X
3" offense- a fine of $X, revocation of license for 18 months
If someone is renting out rooms without a valid current permit, then there should be a large fine.
Enough to make people go through the process of getting a permit.
Examples of required due diligence on STR sites
i. Post on the STR site should include the number of people that can occupy a room and the total
occupancy.
ii. Post on the STR site should include quiet hours.
iii. Wording should clearly state, guests even visiting cannot exceed X number of people (total
occupancy), This would limit the parties that some hosts at these type of rentals.
iv. The renter will pay any legal fees and fines if a case if a complaint is filed against the residence
for violation of St Catharines city b-laws. Link to bylaws on STR.
v. Any other policies that the council feels need to be addressed by regular complaints.

1
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3) Iwould encourage the permit process to be streamlined, online, and something that can be applied for and
approved within a week with at 3-month temporary permit. After inspection (within the 3 months) a yearly
permit will be generated.

a. Name and address

b. Resident residing on-premise (Y/N)

c. Number of rooms available

d. Total occupancy onsite

e. Does the property have separate access for

f.  What sites will your rental be on?

g. Credit Card

h. Does your property meet all safety, security, and ST Catharines By-laws standards for a rental
i.

Is this a renewal? What is your permit number? (Keep the permit number the same for the residence
but send out a new one each year with expiration)

So here are some of my thoughts on how you can help, generate income for the city, control the quality of what is
offered in our city. Thank you for your service to our community, and may you have much wisdom moving forward in
the ever-changing dynamics of the city and the world.

Sincerely,

Paul Somsel

Click here to report this email as spam.

Scanned by McAfee and confirmed virus-free.
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Devlin, Taya 7

From: Dave

Sent: Tuesday, October 27, 2020 12:20 PM

To: Short Term Rentals

Subject: Short-term Rental Zoning By-law Amendment

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Hello,

Whenever | read licensing and enforcement it puts up red flags. The city is always trying to hire more people which
impacts my tax bill.

The city also uses parking space requirements as a way to nullify or negate activities they do not want. Parking spaces
are sometimes bylaw defined as side by side to eliminate parking on the same driveway.

Now on to my suggestion.

Please try to factor in somewhere that any license fee should accommodate last minute rentals and accommodate either
a daily or weekly reasonable license fee. An online license registration and printable permit application would be good.
The application should facilitate online credit card payment and not require a bureaucratic city online review and approval
process.

Thanks for reading

Click here to report this email as spam.

1
Planning and Building Services, Planning Services City Initiated Zoning ... Page 118 of 127



AGENDA ITEM 3.1

Devlin, Taya

From: Risi, Rosa

Sent: Wednesday, October 28, 2020 5:15 PM

To: Devlin, Taya

Subject: FW: Public Notice_City Wide Zoning By-law Amendment_Short Term Accommodations Including

Short Term Rentals

FYI

RosaRisi

Administration Coordinator

Tel:905.688.5601 x1652

Email:rrisi@stcatharines.ca

From: Penny Kent

Sent: Wednesday, October 28, 2020 3:58 PM

To: Risi, Rosa <rrisi@stcatharines.ca>

Subject: Re: Public Notice_City Wide Zoning By-law Amendment_Short Term Accommodations Including Short Term
Rentals

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Hello...I have already expressed my opinion to you. The by law office is useless...complaint after complaint (for 8/9
years) and nothing changes or improves. No fines..nothing. So, changes to bylaws and enforcement with serious fines
should be implemented. I’'m am totally disgusted with the situation as it stands. | can only envision that if this
amendment is allowed to pass into law, you will be inundated with so many complaints to bylaw, police, etc. My voice
alone is not going to change anyone’s mind, | do realize that. People, today have no respect for anyone or anything...I'm
going to do what | want attitude...to hell with you. I’'m presently dealing with screaming kids, daily! Most of the people
on council live in nice neighbourhoods, neighbours respecting neighbours...and surely and have no idea what other
neighbourhoods are like. | live in a nice neighbourhood but since nextdoor became a rental property the neighbourhood
has deteriorated...cars parked on street (no sidewalks) continuously, traffic in and out of driveway and screaming kids. |
can only envision chaos with more rental sites becoming businesses. As | have already stated. Residential is residential
NOT business/industrial. Penelope Kent

Sent from my iPad

On Oct 27, 2020, at 2:08 PM, Risi, Rosa <rrisi@stcatharines.ca> wrote:

Please find attached Public Meeting Notice for the above noted.

RosaRisi

Administration Coordinator

Email:rrisi@stcatharines.ca

Tel: 905.688.5601 x1652 TTY:905.688.4TTY (4889)

Mail: PO Box 3012, 50 Church Street, St. Catharines, ON L2R 7C2
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City of St. Catharines Confidentiality Notice

The information contained in this communication, including any attachments, may be confidential, is intended only for the
use of the recipient(s) named above and may be legally privileged. If the reader of this message is not the intended
recipient, you are hereby notified that any use, dissemination, distribution, disclosure or copying of this communication or
any of its contents, is strictly prohibited. If you have received this communication in error, please re-send this communication
to the sender and permanently delete the original and any copy of it from your computer system.

<PM Notice_Short Term Rentals.pdf>

Click here to report this email as spam.
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Devlin, Taya

Subject: FW: Budget questions please

From: Linda Crouch

Sent: Wednesday, October 28, 2020 6:38 PM
To: Budget <budget@stcatharines.ca>
Subject: Budget questions please

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Hello Mayor Sendzik and our Budget Committee !

Thank you for this opportunity to ask questions.

1) On Feb 24, 2020, City Council passed a motion for the projected costs of a new licensing program for
short term rentals, to be presented to Council on Nov 16, next month, when the zoning by-law
amendment is considered.

What are the projected costs of the licensing system please?

What is the expected revenue in each year that the City has forecast from licensing short term rentals
please?

2) What is the expected revenue from a Municipal Tax on hotel rooms, licensed B&Bs that will be
considered also on Nov 16, next month please?

3) How would the revenue from the Short Term Rental licensing and theMunicipal Tax, if passed,
anticipated to be used:

- in this unprecedented Covid year?
- in future years?

Thank you!
Linda

Click here to report this email as spam.
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Devlin, Taya

From: Linda Crouch

Sent: Thursday, October 29, 2020 11:58 AM

To: Devlin, Taya

Subject: Re: PBS Report re Short Term Rentals please

Attachments: image968985.png; image539935.png; image448469.png; image625947.jpg; image479128.png

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Thank you Taya.
Based on the video and information on engagestc and in general, these are my questions:

| realize these are a LOT of questions to ask...but | am asking all of them on behalf of myself, neighbours and
friends in my community.

So this email is not just one person with many questions and the answers will be shared with the much broader
community, saving you many emails coming from all different people.

If you cannot currently answer some questions, kindly note those and please do answer the questions that you can.
Firstly, the engage webpage talks about a principal residence being ok for an STR.

However, I cannot locate any actual specific definition of a principal residence in the webpagefor this
purpose of an STR.

Can a couple have more than one principal residence? i.e. one each?

Does a principal residence in another city rule out a principal residence here?

Does your definition of this relate to the Income Tax Act's declarations of principal residency?
How much residency per year allows that to be declared a principal residence?

How could that specific time period possibly be enforced by by-law officers?

Currently a new home buyer on my street wants to rent 6 months of the year.

They are specifically buying it to be an STR, expecting the amendment to be passed.

Can they allow it to be run 12 months a year as an STR if they rent elsewhere?
1) Can you please advise me if the projected costs associated with STR licensing will be available in the upcoming staff

report?
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There was a motion passed on Feb 24 2020 saying that the projected cost of licensing must be done for the Councillors'
consideration re STRs on Nov 16.

However, when | asked the Mayor this specific question last night during the Town Hall, he said the projected costs
wouldn't be available until after City Council votes on this issue on Nov 16.

That's contrary to the Feb 24, 2020 motion and Councillors need that important information, so | require the answer
from you please.

2) Do the projected costs of licensing include the need to hire several/numerous additional by-law officers who will
certainly need to be hired?

2020 in Port Weller showed us the severe lack of by-law officers. Sunset Beach had to be enforced by hired security
guards because the neighbourhood was in chaos. Jones Beach was also problematic.

Illegal parking blocked driveways and parked on people's lawns, yet many were not ticketed due to the lack of by-law
officers.

It was utter hell for the neighbourhood because the City didn't have enough staff to enforce the existing by-laws.
Sure, new parking restrictions came in, but they are only worthwhile if they are strictly enforced.
One night, 1500 cars came out of the Sunset Beach area according to police doing RIDE checks on Arthur.

That's 1300 cars parked offsite of the beach in the neighbourhood... proving additional by-law officers are required for
this aspect of the City alone.

How many by-law officers are needed for just that EXISTING aspect of their job?

You need to anticipate how many more by-law officers need fo be hired to enforce STRs if the zoning
by-law is passed, as drafted.

Currently, illegal renting of STRs are reported by neighbours to the City for bylaw enforcement, and very little happens.
STRs in my area were rented out every single weekend in 2020.

It would have been quite easy for by-law officers to ascertain if a house is an illegally operating Airbnb. Not done.

Does your report include:

- how many STR warnings were given to property owners here since the ban began?

- how many illegal STRs have been fined since then?

- what were the fines?
- was the same STR property owner ever fined more than once?

One nearby STR has 20 reviews posted online in 2020 alone!! ...all in the banned time period...and that's just reviewers,
and of course, not all renters review.

How much evidence does/will by-law enforcement need to earn or fine these property owners who are *already*
breaking the law in our city, when such evidence can easily be found online?

2
Planning and Building Services, Planning Services City Initiated Zoning ... Page 123 of 127



AGENDA ITEM 3.1

Imagine how these law-breaking homeowners will act once you legalize STRs again.

Other important city-wide issues under the jurisdiction of by-law officers, like property standards, fell by the wayside in
2020 unenforced, due to not enough by-law officers.

Since we are already short-staffed for by-law officers in St. Catharines, how many by-law officers are in the proposed
budget ...just to catch up?

i.e. that is without counting the new hires needed if the amendment is passed?

What number of by-law officers are you specifically recommending *to be hired* in your staff report if STRs become
licensed in existing neighbourhoods?

Is *the projected cost* of these by-law officers included in the Feb 2020 requested staff report regarding the cost of
licensing?

3) Right now, the complaint process for problematic Airbnbs is to file an online complaint.

Do/will by-law officers work nights and weekends, when the renters are on site at these STRs/Airbnbs?

Are noise complaints left to police to enforce? Or ?

4) Please advise re Parkside Dr and the Broadway Gardens townhouses:

On the Q & A of engagestc.ca it states that the zoning on Parkside currently does not allow for Airbnbs/STRs.
Please advise:

- what is the reason that STRs are not currently allowed in residential neighbourhoods?

- what the zoning by-law proposes to allow STRs?

5) Kindly advise whether currently it is legal to have a STR in the "older" section of Port Weller East, specifically in the
Newport, Lakeside, Stepney, Bromley area.

There's currently a proliferation of them there.

6) A current Airbnb on Lakeside sleeps 16 in a very small house with very little parking.

There is little street parking there as it is.

Does the zoning by-law amendment specifically address the need to increase parking spaces for each licensed STR?
Will it tie into the number of bedrooms per STR?

Just a few doors away, a 7 bedroom STR is being built, with only 1 parking space. There's a fire hydrant out front and it's
a dead end street so no out-front street parking.

With these 2 STRs alone, the tourist/renter's will be taking over the streets and long established neighbourhood for the
very few parking spots as Port Weller East was never planned for cars, nevermind this current and upcoming volume of
cars per house.

How many parking spaces does the draft zoning by-law amendment require for each licensed STR?
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7) According to the engagestc.ca webpage, a buyer has already purchased a home on my street (Parkside) with the sole
intention of renting it out as an STR/Airbnb for 6 months of the year.

a) what measures can the City use to enforce by-law compliance when we have absentee landlords?

b) what is the zoning by-law amendment's criteria to define a house as someone's "principal residence" to therefore
permit it to be licensed as a STR?

c) what are the complete licensing requirements please?

d) how often do licenses need to be renewed?

e) is there provision for problematic license holders to be denied? If so, kindly explain.
Thank you very much for your time and consideration,

Linda Crouch

I

St. Catharines

On Wed., Oct. 28, 2020, 4:59 p.m. Devlin, Taya, <tdevlin@stcatharines.ca> wrote:

Hi Linda,

The report and by-law have not been finalized and are currently being prepared by staff for inclusion
on the agenda for the November 16" meeting of Council. The documents will be made available
when the agenda is published.

In advance of the agenda being published, a video and summary sheet are provided on the engage
page which outline the proposed zoning by-law amendment.

Let me know if you have any questions about the information provided in either the video or on the
summary sheet.

Thank you,

Taya

TayaDevlin

Planner |

Email:tdevlin@stcatharines.ca

Tel: 905.688.5601 x1727 TTY:905.688.4TTY (4889)

Mail: PO Box 3012, 50 Church Street, St. Catharines, ON L2R 7C2

E & EY O E
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City of St. Catharines Confidentiality Notice

The information contained in this communication, including any attachments, may be confidential, is intended only for the
use of the recipient(s) named above and may be legally privileged. If the reader of this message is not the intended
recipient, you are hereby notified that any use, dissemination, distribution, disclosure or copying of this communication or
any of its contents, is strictly prohibited. If you have received this communication in error, please re-send this communication
to the sender and permanently delete the original and any copy of it from your computer system.

From: Linda Crouc

Sent: Tuesday, October 27, 2020 6:45 PM

To: Devlin, Taya <tdevlin@stcatharines.ca>
Subject: PBS Report re Short Term Rentals please

CAUTION: This email originated from outside of City of St. Catharines email system. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Hi Taya
| hope that all is well with you.
It's my understanding that you are the Planner on the Short Term Rentals matter.

Can you please forward the Staff Report(s) to me that has been prepared on this matter for consideration on Nov 16?
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Can you also please forward the draft zoning by-law amendment as well?
This is a critical issue that will impact every neighbourhood in the city.

i.e. my neighbourhood's zoning currently doesn't allow STR but it will be allowed under the zoning bylaw amendment,
as is specifically stated on the engagestc.ca website.

We residents need more than 1 week (from Nov 9 until the Nov 16 meeting) to consider how it will affect our quality of
life in our neighbourhoods.

Thanks very much for your time and consideration,
Linda Crouch

Click here to report this email as spam.
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