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 Accomplishments in 2015 include: 
 

 Taking over ticket sales and information at the Downtown Terminal 
putting a renewed focus on customer service 

 Continued success with the St. Catharines Transit APP, which  has a 
weekly usage average of approximately 100,000 sessions 

 Replaced our 25 year old underground fuel tank with an 
environmentally sound dual above ground tank system 

 Participated in 2015 Pan Am Games by providing shuttles for 
spectators and volunteers to the Henley and Welland Flatwater sites 

 
 

 















FACTORS BEHIND THE REQUESTED 2016 
INCREASE 
 

• Our Automated Vehicle Location system was purchased two years 
ago.  At the time, we negotiated two years of system maintenance 
and database updates as part of the purchase price.  This is the first 
year we will assume costs for these items. 

• The average lifespan of a diesel bus has dropped to 12 years.  Buses 
today are much more fuel efficient and have significantly less 
emissions as a result of more restrictive regulations implemented 
throughout North America. However, there is a cost to these 
improvements in terms of durability of components.   
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